[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

28 nekabpa 2013 roaa N 442-$3

POCCUICKAA ®EAEPALIUA
®EAEPA/IbHbIN 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBCNYUBAHUA rPAXKAAH B POCCUMCKOMN ®ELEPALUN

MpuHAT
locypapctBeHHOM [lymon
23 pekabpa 2013 roga

Opob6peH
CoseTom degepauum
25 pekabpa 2013 roga

CnMCOK M3MEHSIOLWMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,

o1 14.11.2017 N 324-®3, o7 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
01 07.03.2018 N 56-93, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o7 11.06.2021 N 170-$3, o1 19.12.2022 N 553-®3, 01 28.12.2022 N 570-P3,
o1 28.04.2023 N 137-93, o1 19.10.2023 N 503-®3, o1 25.12.2023 N 635-d3)

nhasa 1. OBLWME NOJTOXKEHUA
Cratba 1. Mpegmert perynnpoBaHua Hactoswero deaepanbHOro 3akoHa

1. Hactoawwmin denepanbHblli 3aKOH YCTaHAB/NNBAET:

1) npaBoBble, OpraHM3aUMOHHbIE M 3KOHOMMYECKME OCHOBbI COLMANbHOMO OB6CAYKMUBAHMUA
rpa*kaaH B Poccuinckoit degepaumnu;

2) nonHomouua ¢enepanbHbiX OPraHOB rOCYAapPCTBEHHOM BAACTM M NOJHOMOYMA OPraHoB
rocyfapcTBeHHoM Bnactn cybbektoB Poccuitickoit Pesepauumn B chepe couManbHOro obCiyKmMBaHus
rpaskaaH;

3) npaBa 1 06A3aHHOCTX NoAyYaTeNein CouManbHbIX YCAYT;
4) npaBa 1 06A3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYT.

2. [eiictBne HactoAwero denepanbHOro 3aKoHa PAcNPOCTPaHAETCA Ha rparKaaH Poccuitckol
depepaumm, Ha MHOCTPaHHbLIX rpaxK4aH M Auy 6e3 rpaxK4aHCTBa, MOCTOSHHO MNPOXMBAOLWMX Ha
Tepputopun Poccuiickonnt degepaunn, bexkeHUeB (Aanee - rpaxgaHe, rpaxAaHuH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBUMCMMO OT WX OpraHM3auMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeanpuHUMaTenei, OCyLLEeCTBAAIOLWMX COLMaNbHOE 0B6CNYKMBAHME TPaXKAAH.

CraTtba 2. [paBoBOE peryiMpoBaHue CoLManbHOro 06CNYKUBAHUA rpaXKaaH

NpasoBoe perynmpoBaHue coumaibHOro 06C}'Iy)KMBaHMF| rpaxgaH oCywecrBnaeTca Ha OCHOBaHUU
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HacTosawero degepanbHOro 3akKoHa, ApYrux deaepasnbHbIX 3aKOHOB U MHbIX HOPMATUBHBIX MPaBOBbIX
akToB Poccuitickon degepaumn, a TakKe 3aKOHOB U MHbIX HOPMATUBHbIX MPABOBbIX aKTOB CyObeKToB
Poccuiickoin epepaunu.

CraTtba 3. OCHOBHble NOHATUA, UCNOJIb3yemMble B HacToawem deaepasibHOM 3aKOHe

Ona ueneit Hactoswero ®eaepasnbHOro 3aKOHa UCMO/b3YHOTCA CeAYIoLLME OCHOBHbIE MOHATUSA:

1) counanbHoe obCnyKuBaHMe rpaxkaaH (ganee - coumManbHoe 0bCAyXKUBaHME) - AeATENbHOCTb NO
NpeaoCcTaBAEHMIO COLMAbHbIX YCAYT rpaskaaHam;

2) coumanbHas ycayra - OeWcTBUME WU OeincTBua B chepe coumanbHOro ob6CAyKMBaHMA MO
OKa3aHWI0 MNOCTOAHHOM, NEepuoANYEecKoM, pPasoBOM MNOMOLWM, B TOM YUC/IEe CPOYHOM MOMOLUM,
rpaxkgaHuwHy B LeNsAX YAyYylWeHUA YCNOBUIA €ero KMU3HedeaTe/lbHOCTM U (MAKM) pacluMpeHus ero
BO3MOXHOCTE camocTosTeNbHO obecrneynBaTb CBOM OCHOBHbIE YKM3HEHHbIE NOTPEBHOCTY;

3) nonyyatenb COUMaNbHbIX YCAYT - FPAXKAAHWH, KOTOPbIN MPU3HAH HYXKAAOWMMCA B COLMANbHOM
06CNYKMBAHUM U KOTOPOMY NPELOCTABAAOTCA COLMANbHAA YCAYra UM COUMANbHbBIE YCAYTY;

4) NoCTaBLMK cOLMaNbHbIX YCAYr - IOPUANYECKOEe /IMLO HEe3aBUCMMO OT ero OpraHM3aumMoHHO-
npasoso ¢opmbl U (MAK) UHAMBUAYANbHbIA NpegnpUHMMaTENb, OCYLLECTBAAIOWME CoUuManbHoe
obcnykuBaHue;

5) cTaHAapT coumanbHOM yCyrn - OCHOBHble TpeboBaHMA K 06bemMy, NEPUOAUYHOCTM U KayecTBy
npeaocTaBNeHUA COUManbHOW YCaYrM MosiyyaTento COUManbHOM YCAyru, YCTaHOBJ/IEHHbIE MO BMAAM
COLMaANbHbIX YCAYT;

6) l'lpOd)MJ'laKTVIKa OGCTOFITEﬂbCTB, O6YCJ'IOBJ'IMBaPOLLI,VIX HYX0AeMOCTb B counazibHOM
06CI'IY)KVIBaHVIVI, - Cuctema mep, HanpasaeHHbIX Ha BbiABNEHNE N YCTPAHEHUE MPUYUH, NOCNYHKUBLUUX
OCHOBaHMEM yXygLlieHuAa YCﬂOBMﬁ HKU3HEOEATENIbHOCTUN TpaxXAadH, CHWXEeHUA Ux BO3MOXKHOCTEMN
camocToAaTeNbHO obecneymBaTb CBOM OCHOBHbIE KU3HEHHble I'IOTpe6HOCTM.

CraTba 4. MMpuHUMNbI COLMaANbHOro 06CNyXKMUBaHUA

1. CoumansHoe 06Cﬂy)KMBaHMe OCHOBbIBA€TCA Ha CO6I'II'0,D,€HVIVI npaB 4enoBeKa U yBa*XeHUHU
AOCTOMHCTBA /IMYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He OOoNnyCKaeT YHUXEeHUA 4eCTn U OOCTOUHCTBA
yesioBekKa.

2. CoumnanbHoe OﬁCﬂy)KVIBaHMe OCyLUEeCTBNAETCA TaKXKe Ha chegyrwmnx npuHumnnax:

1) paBHbIiA, CBOBOAHDIN AOCTYN FPaXK4aH K coumnanbHOMYy 06CAYKMBAHWUIO BHE 3aBUCMMOCTU OT MX
nona, pacbl, BO3pacTa, HaLUMOHANbHOCTU, A3blKA, NPOUCXOMKAEHMSA, MECTA KUTENbCTBA, OTHOWEHUA K
pennrnn, y6exaeHunin u NpMHaaNeKHOCTU K 06LecTBeHHbIM 06 beANHEHUAM;

2) aApecHOCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) I'IpM6!'IM)-K€HHOCTb NOCTaBWUMKOB COUMA/IbHbIX YCAyr K MECTY XUTENbCTBaA nonyaneneﬁ
COUuManbHbLIX yCcnyr, OOCTaTOYHOCTb KO/IM4eCTBa MNOCTAaBWMKOB COUWMaANbHbIX yCcayr AnAa obecneyeHus
ﬂOTpE6HOCTeVI rpaxgaH B COUMa/IbHOM O6C/'Iy)KMBaHMM, AOCTAaTO4YHOCTb d)MHaHCOBbIX, MaTepunanbHO-
TEXHUYECKUX, KaapOBbIX U MHd)OpMaLJ,MOHHbIX pecypcoB y NOCTaBLWMKMKOB COLLMA/IbHbIX YCNYT,

4) coxpaHeHue npebbliBaHNA rpaXkgaHMHa B MPUBbIYHON 6aaronpuATHOM cpeae;
5) no6poBONLHOCTD;

6) KOHOUAEHLMANBHOCTD.
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CraTtbAa 5. Cuctema coumnanbHoro obcayxmsaHms

Cuctema coumnanbHoro obcnyKmMBaHUA BKAOYaeT B cebs:

1) depepanbHbIit opraH UCMOJHUTENbHOW BAACTU, OCYLLECTBAAKLWNK GYHKUUK MO BbipaboTke U
peanusaummn rocyaapCTBEHHOW MOAUTUKM U HOPMATMBHO-NMPABOBOMY pPeryanMpoBaHuio B cdepe
coumanbHoOro ob6cnyXuBaHWA (pganee - yNnOAHOMOYEHHbIA defepanbHbli OpraH MCNOAHUTENbHOM
B/acTu);

2) opraH rocyaapcTBeHHOW Bnactu cybbekta Poccuiickoit depepaumn, YNOAHOMOYEHHbIM Ha
OCYLLEeCTBAEHNE NPeayCMOTPEHHbIX HacToalwmm dPeaepanbHbiIM 3aKOHOM MOAHOMOYMI B cdepe
coumanbHoro obcayKMBaHWa Ha TeppuTopum cybbekta Poccuitickon  Pepepauymn (ganee -
YMNONHOMOYEHHbIN opraH cybbekTa Poccuiickoit depepaumu), B TOM YUCNe Ha NPU3HaAHUE rpakgaH
HYXOalWUMNCA B COLUMANbHOM  OBCNY)KMBAHMM, COCTaBNeHME WHAMBUAYANbHOW MNPOrpammsl
npeaocTaBNeHNs couManbHbIX yCayr (aanee - MHAMBUAYaNbHaA NPOrpaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHunsaumm coumnasbHOro 06Cﬂy>KMBaHWr'I, HaxogAawmecda B BegeHUun cbep,epaanblx OopraHoB
WNCNONHUTEIbHOM BNactu,

4) opraHM3auUMM coLMaNbHOrO 0BCNYKMBaHMA, HaxoadwMeca B BeaeHUN cybbeKkTa Poccuinckoi
depepauum (aanee - opraHnsaLmMn coumanbHOro obcnymBaHms cybbekTa Poccuiickon depepaumm);

5) HerocyaapcCrBeHHbIe (KommepquKme n HEKOMMep‘-IECKME) opraHnsauunn couymnanbHOro
06CI'IY)KVIBaHVIﬂ, B TOM 4ucne counmanbHO OPUNEHTUPOBAHHbIE HEKOMMepYEeCKMe OpraHunsauunu,
npegocrasnaowime coumaabHble YCAYTrn,

6) MHOMBUAYANbHbIX NPeANPUHUMaTENEN, OCYLLECTBAAIOLLMX COLMANbHOE 0B6CNYKUBAHUE;

7) opraHusaumm, KoTopble HaxoasTca B BEAEHUN YNIOTHOMOYEHHOro opraHa cybbekTa Poccminckoit
depepaunm U KOTOPbIM B COOTBETCTBMM C HacTtoAawmm DPegepanbHbIM 3aKOHOM MpenocTaB/eHbl
NOJIHOMOYMA Ha NPU3HAHUE TParKAAH HYXAALWMMUCA B COLMANBbHOM OOCNYKMBAHUM U COCTaBAEHMUE
WHAVBMAYANIbHOM NPOrpammbl Ha TEPPUTOPUAX OAHOMO UM HECKOJIbKMX MYHULIMNA/bHbBIX 06pa3oBaHui
(Banee - ynonHomoueHHble opraHM3auum).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM oT 14.11.2017 N 324-93)

Cratba 6. KOHPMAEHLMANbHOCTD MHGOPMALUUM O NoJlydaTene CoUNabHbIX yCayr

1. He ponyckaetca pasrnaweHve MHbopmaummn, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuiickoi
depepauum K MHbOpMAUMKM KOHOUAEHUMANBbHOIO Xapaktepa WM cayxebHol uHdbopmauuu, o
nosiy4yatensix coumasnbHbIX YCAYr NMUaMK, KOTOpbIM 3Ta WMHbOpMaUMs CTana M3BECTHA B CBA3U C
UCNONHEHMEM NPOGECCUOHANbHbIX, CAYXKebHbIX W (MAn) WHbIX 06fA3aHHOCTel. PasrnaweHue
MHdopmMaumMM 0 nosydaTensix coumasbHbIX YCAyr BeYeT 3a cO6ol OTBETCTBEHHOCTb B COOTBETCTBUMN C
3aKoHopgaTenbcTBoM Poccuiickon ®epepauymn.

2. C cornacus nony4yatena COUMANbHbIX YCAYr WAM €ro 3aKOHHOro npeacTaBuTens, AaHHOro B
nucbMeHHon ¢opme, gonyckaeTca nepegada nHGopmaumm o noayyaTene CoumManbHbIX YCAyr ApYrum
MUAM, B TOM 4YuCine AO/IKHOCTHbIM /MUaM, B MHTepecax Nosy4aTens COUMaNbHbIX YCAYr WAM ero
3aKOHHOro MNpeACTaBUTENA, BKAOYAA CpeacTBa MAccoBOM WMHOOPMauMM M OPULMANBHBIN  CanT
NOoCTaBLIMKA COLMaNbHbIX YCAYyr B MHPOPMaLMOHHO-TENIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "NMHTepHeT").

3. MNpepoctasneHne MHPOPMaLMM O MoaydyaTene coumanbHbiXx ycayr 6e3 ero cornacusa mam 6es
COrnacua ero 3aKOHHOro NpeacTaBMTeNa AonycKaeTca:
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1) no 3anpocy opraHoB A03HaHUA U CAeACTBUA, CyAa B CBA3W C NpoBeAeHUEM PacCcief0BaHNA Uau
cyaebHbim pasbuparenbcTBom MB0 MO 3aMpoCy OpraHoOB NPOKYPaTypPbl B CBA3W C OCYLLECTBAEHUEM UMUK
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OPraHOB, HaAENIeHHbIX MOJHOMOYMAMMU MO  OCYLLECTBIEHUIO
rocy4apCTBEHHOro KOHTPOAA (Hag3opa) B chepe coumnanbHOro obcnykmuBaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMALMOHHOro
B3aMMOAENCTBUA, a TaKKe NpU perucTpaunmn cybbekta nepcoHasbHbIX AaHHbIX Ha eAuMHOM nopTasne
rocy4apCTBEHHbIX M MYHMUMMAAbHbLIX YCAYr U (MAK) PerMoHasbHbIX MOPTanax rocyAapCTBEHHbIX M
MYHULMNANbHbIX YCIYr B COOTBETCTBUM C 3aKOHOOATENbCTBOM 06 oOpraHusauuu npenocTaB/ieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B MHbIX YCTAaHOB/EHHbIX 3aKOHOAATENIbCTBOM Poccuitckoin ®epepavmm cayyasnx.

naga 2. MO/THOMOYMA GEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB rOCYZIAPCTBEHHOM BJ/IACTU CYBbEKTOB
POCCUINCKOMN SEAEPALIUU B COEPE COLIMAZIBHOIO OBC/TYKUBAHUA

CraTtba 7. MonHomouuna ¢epepanbHbIX OPraHOB rocyaapCcTBEHHOM BAacTU B cdepe coumnanbHOro
obcnyxmBaHua

1. K nonHomounam cdeaepanbHbiXx OPraHOB roCyfapCTBEHHOW BAacTv B chepe coumasbHOro
06CNyKMBAHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAapPCTBEHHOM MOJIMTUKM M OCHOB NPaBOBOMO PEryanpoBaHuna B chepe
COLMaNbHOro 06CNYKUBAHWS;

2) yTBEp)KAEHWE METOAMYECKMX PEeKOMEeHZauui no pacyeTy MoAylieBblX HOPMaTUBOB
bUHAHCMPOBaHMA couManbHbIX YCYT;

3) yTBEPNKAEHNE NMPUMEPHOTO NEPEYHA COLMANbHbIX YCAYT MO BUAAM COLMANBLHBIX YCAYT;
4) ytpatun cuny ¢ 1 aueapa 2024 roga. - PegepanbHbliii 3akoH ot 19.10.2023 N 503-93;

5) vynpasneHue deaepanbHoli COBCTBEHHOCTbIO, WUCNOAb3yemoit B cdepe couManbHOro
obcnyxkumBaHus;

6) BegeHve eauHol denepanbHOM CUCTEMbI CTAaTUCTMUECKOrO yyeTa M OTYETHOCTM B cdepe
couManbHOro ob6CNyKUBaHUS;

7) depepanbHbI rocyapCTBEHHBIM KOHTPOb (Hag3op) B chepe coLmanbHOro o6cnyKnBaHms;

7.1) co3paHue ycnoBUn ANa OpraHnsauumn NpoBeAeHUA HE3aBMCMMOWM OLLEHKM KayecTBa YCI0BUIA
OKA3aHMA YCNYr OpraHn3aumamm coLmMaibHOro 06CNyKMBaHUSA;
(n. 7.1 BBegeH depepanbHbiMm 3akoHom oT 21.07.2014 N 256-@3; B pea. desepanbHOro 3akoHa ot
01.05.2019 N 91-93)

8) mexAayHapogHoe coTpyaHuyecTBo Poccuitickoit depepaumm 1 3aKN0NeHUE MEXAYHAPOAOHbIX
Aorosopos Poccuitckoli degepaunn B chepe coumanbHoro ob6cay»KmupaHus;

9) uHble oTHOCALLMECA K chepe coumanbHOro 06CNYKUBAHUA U YCTaHOB/EHHble deaepanbHbIMU
3aKOHaMM NONHOMOU M.

2. K nonHomoumam YNO/THOMOYEHHOTO d)ep,epaanoro OpraHa WUCNONHUTENbHOW BAACTU
OTHOCATCA:
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1) BbipaboTKa M peannsaums rocyaapCcTBeHHON NOANTUKM B chepe coumnanbHoro obcnyKmBaHus, a
TaK¥Ke BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOIO 06CnyKMBaHMSA;

2) KoopauHauua [OeATeNbHOCTM B cdepe CoUManbHOro OBCAYKMBaHUA, OCYLLECTBAAEMOW
denepanbHbIMU OpraHamu UCMOJIHUTENIbHOW BNACTU, UCMOJIHUTE/IbHbIMM OpPraHaMKu rocyAapcTBEHHOM
B/flacTn cybbektoB Poccuinckoit Pepepaunmn, obLLEPOCCUNCKMMN OOLLLECTBEHHBIMW OpPraHU3auUUaMN U
MHbIMW OCYLLECTBAAIOLLMMUN AEATENBHOCTb B Chepe coumanbHOro obcnyKnMBaHMA opraHnsaLmamu;

3) meToamyeckoe obecrneyeHmne CoLMaNbHOIO 06CAYXKMBaHUSA, B TOM YUC/E B YacTu, KacatoLlelcs
npoduNakTNKM 06CcToATEILCTB, 0OYCNOBANBAIOLWMX HYXKAAEMOCTb B COLMAIbHOM 0OC/YXKUBAHUY;

4) yTBEpXAEHNE NPUMEPHON HOMEHKNATYPbl OpPraHn3aLMii CoLManbHOro 0bCayKnMBaHus;

5) yTBep)KAeHME MEeTOAMYECKMX PEeKoMeHAauuMii no pacyeTy notpebHocTell cybbekToB
Poccuiickoin depepaumm B pasBUTUN CETU OPraHM3aLnii coLmanbHOro obcnyKmBaHus;

6) yTBEprKAEHWE NPaBMA OPraHM3aL MK AeATeIbHOCTM OPraHm3aLLMii CoLManbHOro 06CayKMBaHNSA,
UX CTPYKTYPHbIX MogpasgeneHuii, KoTopble BK/OYAlOT B cebs peKomeHAyemble HOPMAaTMBbI LUTaTHOM
YMCNIEHHOCTW, NepeyeHb HeobxoaMmoro obopyAoBaHUA AN OCHALEHWA OpPraHM3auuii COLMasibHOro
06CNYKMBAHMSA, UX CTPYKTYPHbBIX NOAPasLeeHuit;

7) yTBEPXKAEHMNE PEKOMEHOYEMbIX HOPM NUTaHMA WU HOPMATUBOB obecneyeHUss MATKUM
MHBEHTaApeM nonyaneneﬁ coumnanbHbIX ycnyr no ¢OpMaM coumnanbHOro O6C}1y>KMBaHWr'I,'

8) yTBEpPKAEHME NPUMEPHOro NOPAAKA NPeaoCTaBAEHUS COLUMANbHbIX YCAYT;

9) vyTBEpPXKAEHME TOpAAKA OCYLLECTBAEHUA MOHUTOPMHIA COLMANbHOIO O6CAyKMBaHMA B
cybbekTax Poccuiickoit Peaepaumm, a TakKe GOpM LOKYMEHTOB, HEOBXOAUMbBIX A8 OCYLLECTBAEHMUSA
TAaKOro MOHUTOPUHT3;

10) yTBep:KAeHWEe peKomMeHZauuii no GOPMMPOBAHMIO W BEAEHUIO pPeecTpa MOCTaBLUMKOB
COLMaANbHBIX YCYT U PErMcTpa nosyyaTesnei coumnanbHbixX YCayr;

11) yTBepAeHWe peKoMeHZauuit No OpraHU3aLMM MeXKBEeAOMCTBEHHOro B3aMMoAencTBUA
WUCNONHUTENbHbLIX OPraHoB rocyAapCTBeHHOM BfacTu cybbektoB Poccuitickoih depepaumn npu
npeaocTaBNeHUN COLUMabHbIX YCAYr, a TakKe Npu coaencTBMM B MpeaocTaBleHUU MedULMHCKOMN,
NCUXONOTNYECKOW, NeaarorMyeckon, HPUAMYECKON, couManbHOM MOMOLWM, He OTHocAlenca K
coumanbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaKKe - colnanbHoe CoNnpPoBoXKAEHNE);

12) yTBepXAeHWe peKomeHZauuii No OnpedeneHuo  MHAMBUAYaNbHOM noTpebHocTM B
COLMaNbHbIX YC/yrax noayyaTeneit coumanbHbixX YCayr;

13) yTBepkaeHMe Gopmbl 3aABNEHUSA O NPELOCTABAEHUN COUMAbHbIX YCAYT, NPUMEPHON GOpMbI
[LOroBOpa 0 NpeaoCcTaBAEHMM COUMAbHbIX YCAYT, @ TaKKe GopMbl MHAUBUAYAbHOW NPOrpaMmbl;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXAeHME NnopAaKa HAMPaB/EHUA FrpaxXaaH B CTaUMOHAPHbIE OpraHMU3auunn counaabHOro
06C!'|y)+(VIBaHVIﬂ CO cneuunasibHbim COUMaIbHbIM O6CI'Iy)KMBaHMEM;

15) yTBepXAeHne TNPUMEePHOro nnosioXKeHna O nonedyntenbCkom coBeTe OpraHusauunm
coumnanbHoro O6Cl'|y)-KVIBaHMFI,'

16) yTBepKAeHMe nopaaKa NpeaocTaBNeHNA COLMANbHBIX YCAYT, a TaKXKe MopaaKa yTBepKaeHWA
nepeyYHa CouManbHbIX YCAYT MO BUAAM COUMAnbHbIX YCAYF OpraHM3aLmMamMmn CoumManbHOro obeayXusaHums,
Haxo4ALWMMKUCA B BeAeHUN deaepanbHOro opraHa UCNONHUTEIbHOM BAACTy;

16.1) yTBepXAaeHuWe nMoOpAAKA PasmMeWeHMs M OBHOBAEHMA WHPOPMALMM O MOCTaBLIMKE
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COUManbHbIX YCAyr, BKAo4Yas TpeboBaHMA K copepaHuio M dopme npesoCTaBAEHUA YKA3aHHOM
nHdopmaumm, Ha odpMLMaNbHOM CaliTe NOCTABLUMKA COLMANbHbIX ycayr B ceTu "UHTepHeT";
(n. 16.1 BBeaeH deaepanbHbiM 3akoHOM 0T 19.10.2023 N 503-d3)

17) vHble npeaycMOTPeHHble HOPMATUBHbIMKM MPABOBbIMM akTamu Poccuiickoin depepaumm
NOJIHOMOYMA.

Cratbsa 8. MonHOMOUMA OpraHOB rocyaapcTBeHHOM BacTu cybbeKkToB Poccuiickoii degepauunm B
cdepe coumanbHoro obcnymsaHmsn

K nonHomoumam opraHoB rocyapCTBEHHOM BAacTn cybbekToB Poccuiickoit degepaumm B chepe
coumnanbHoro obcnyKnMBaHUA OTHOCATCA:

1) npaBoBOe peryiMpoBaHWe W OpraHu3auusa coumanbHOro obcny:KMBaHUA B CybbeKTax
Poccuiickon degepaumm B npegenax MOJAHOMOYMI, YCTAHOBAEHHbIX HactoAwmm PeaepanbHbim
3aKOHOM;

2) onpepeneHve ynoAHOMOYEHHOro opraHa cybbeKkTa Poccuitickont depepaumu, a TakxKe npu
HeobX0AMMOCTM YNOJHOMOYEHHOW OpraHMU3aumm;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopaMHauMA AeATeNbHOCTU NOCTaBLUMKOB COLMANbHbIX YCNYT, 0BLLECTBEHHbIX OpraHu3auuii u
WHbIX OpraHu13auUuii, OCyLLEeCTBAAIOWMX AeATEeNbHOCTb B chepe coumanbHOro obCnyKMBaHus, B cybbekTe
Poccuiickon depepaumm;

4) yTBEPXKAEHME pernameHTa MeKBegOMCTBEHHOrO B3aMMOAENCTBUA OPraHOB rocyAapCTBEHHOM
B/acTu cybbekTa Poccuiickoit ®epepaumm B CBA3M C peanmnsaumenn NoOAHOMoYMn cybbekTa Poccuiickoi
depepaumm B chepe coLmanbHOro obcnyKusaHus;

5) yTBEpPXKAEHME HOPMATUBOB LWTAaTHON YMUCNEHHOCTHU OpFaHM3aLLMl>lI coumanbHOro 06CJ'IY)KVIBaHVIFI
CY6'beKTa Poccuiickoi dJe,u,epau,MM, HOPMAaTnBOB obecneyeHUs MArKUM MHBEHTApem W naowanbto
KUNbIX ﬂOMELLI,GHVIVI npu npeaocrtaBaeHnn CoOUuManbHbIX YCNYTr YKa3daHHbIMU OpraHuU3aynamm;

6) yTBepXAeHWe HOPM NUTAHWA B OpraHM3auUMAX CoLMaNbHOrO OBCAYKMBaAHMA CybbekTa
Poccuiickon deaepaumm;

7) dopmupoBaHue 1 BegeHWe peectpa NOCTaBLMKOB COLMAbHbIX YCAYT U PErMcTpa nosydyartenei
COLMaNbHbIX YCAYT;

8) paspaboTka, dpuMHaHCcoBOe obecnevyeHne 1 peannsauma PerMoHanbHbIX NPOrPamMm CoLMaNbHOro
obcnyxkumBaHus;

9) yTBepkAeHMe 3aKOHOM cybbeKTa Poccuiickoit dPepepaumy MNepeyHs CcoumanbHbIX YCAyr,
NpPeAoCcTaBASEMbIX MOCTaBLIMKAaMM COLMANbHBIX YCAYr, C YYETOM MPMMEPHOrO MEepeyHs coumanbHbIX
yCAyr no BMAaM COLMANbHbIX YCAYr, YTBEPKAAEMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 ctatbu 7
HacToslwero ®egepasnbHOro 3aKoHa;

10) yTBEpXAEeHME nopAAdKa MNPeaoctaBeHNA COoUManbHbIX YyCnyr nocCrtaswmMKamh counasibHbIX
ycnyr;

11) ycTaHoBneHMe nopagKa YTBEPXKAEHMA TapudoB Ha COUMaNbHble YCAYrM Ha OCHOBAHMM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHMA COLMANbHbIX YCAYT;

12) yTBepKAeHWe nopsaaKa OpraHM3auMM OCYLLECTBAEHUA PEerMoHaNbHOro rocyAapCTBEHHOro
KOHTpOAA (Haa3opa) B chepe coumanbHOro 0b6CNyKMBaHMA C YKazaHMeM opraHa cybbeKkTa Poccuitckol
denepaLmm, ynoSHOMOYEHHOrO Ha OCYLLLECTBAEHME TaKOrO KOHTPOAS;
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13) ycTaHOBAEHME NpefenbHON BeNnYMHbI cpeaHeayLeBoro Aoxoda AAs NpeaocTaB/ieHUs
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepxAeHuMe pa3mepa nAaThl 3a NpeAoCTaBleHMEe COLMaNbHbIX YCAYr W Mopsafdka ee
B3MMaHuA;

15) obecnevyeHue becnnaTHOro AocTyna K MHPOPMaALMM O MOCTaBLUMKAX COLMAJbHbIX YCAYT,
npeaocTaBAAeMbIX UMW COLMANbHbIX YCAyrax, BMAAX COLMANbHbLIX YCAYr, CPOKax, nopsgke u o6
YC/IOBUAX UX MpesocTaBneHusa, o Tapudax Ha 3TU yCayru, B TOM 4YuCne yepes CpPeacTBa MAcCOBOM
nHopmaLmm, BKOYAA pasmelleHne nHpopmaLumm Ha odnumManbHbIX canTax B cetn "UHTepHeT";

16) yctaHOBNEHME Mep COLMANbHOM NOALEPKKU U CTUMYMPOBAHUA PabOTHUKOB OpraHM3aL i
coumanbHoro obcnyxuneaHuma cybbekta Poccuiickot Pepepaunu;

17) opraHusaums npodeccMoHanbHOro 06yyeHusa, npodeccMoHanbHOro 06pasoBaHUs U
[OMO/IHUTENIBHOTO NPOPECCUOHANBLHOTO 06Pa30BaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BepeHMe y4eTa M OTYETHOCTU B chepe coumanbHoro obcnykusaHus B cybbekte Poccuinckoi
depepauuy;

19) ycTaHOBNEHME NOpAAKa peanvsalmm nporpamm B chepe coLmanbHOro obcayKMBaHuUA, B TOM
yncae MHBECTULMOHHDBIX NPOrpamm;

20) opraHuM3aumsa NOAAEPXKM COLMANbHO OPUEHTMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBopuTenein M [06poBobLEB (BONOHTEPOB), OCYLLECTBAAOWMX [AeATeNbHOCTb B cdepe
coumanbHoro obcnyskneaHma B cybbekTax Poccuitickoit depepaumm B COOTBETCTBUN C deaepasibHbIMU
3aKOHaMM U 3aKoHaMM cybbeKToB Poccuiickolt deaepaunu;

(8 pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka 1 peanmsaumsa MeponpuaTnii No GopMMPOBAHMIO U PA3BUTUIO PbIHKA COLMAbHbIX
yCyr, B TOM YMC/ie MO Pa3BUTUIO HEroCYAapPCTBEHHbIX OPraHM3aLMi COLManbHOro obCayKMBaHus;

22) paspaboTKa 1 anpobaums MeToguMK U TEXHOIOTUIA B chepe coumanbHOro obciyKnuBaHus;

23) yTBEpPXAEHME NOopAAKa MEXBEAOMCTBEHHOIO B3aMMO,D,el>l1CTBMﬂ OpraHos I'OCYAapCTBeHHOﬁ
BNactun CYG'beKTOB Poccuiickon CDe,u,epau,MM npu npeaocrtaBieHNN COUMaNbHbIX YCnyr U coumanbHoOro
conposoXOeHUA,

24) yTBepXKAEeHMEe HOMEHKNATypbl OpraHM3auuii couuanbHoOro obcnyxuBaHMAa B cybbeKTe
Poccuiickon ®epepaumu;

24.1) co3paHue ycnoBUIM g5 OpraHM3aLnmM NPoBeAEHMA HE3aBUCMMOM OLEHKM KauecTBa YCA0BUI
OKA3aHMA YCNYyr OpraHn3aumamm coLMaibHOro 06CNYKMBaHUSA;
(n. 24.1 BBeaeH denepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pen. desepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) MHble No/sHOMOYMA, NMPeayCMOTPEHHble HacToAwmMm PenepanbHbiM 3aKOHOM UM APYrMMU
denepanbHbIMU 3aKOHaAMMU.

Fnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUANDBHbIX YCNYT
Cratba 9. Mpasa nonyuyarteneit couManbHbIX yCayr

Monyyatenn counanbHbIX YCAYr MMEOT NPaBo Ha:

1) yBarKMTeNbHOE U 'YMaHHOE OTHOLWEHUE;
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2) nonyyeHue b6ecniaTHO B HOCTynHON popme MHOOPMaUUM O CBOMX MpaBax U 0BA3aHHOCTAX,
BMAAX COLMAJbHbBIX YCAYF, CPOKax, nopsaake u 06 ycnoBUAX UX NpeaocTaBaeHuA, O Tapudax Ha 3Tu
YCAYrn 1 06 X CTOMMOCTU A5 NOAYYaTeNAa COLMANbHBIX YCAYT, O BO3MOXHOCTU NONYYEHUA STUX YCAyr
6ecnnaTHoO, a TaKXKe 0 NOCTABLLMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTABLLMKA WM MOCTABLUMKOB COLMAbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBAEHMA COLMAbHbIX YCAYT;

5) 3awmTy cBOUX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3aKOHOAATENLCTBOM POCCUICKOM
depepauuy;

6) y4acTme B COCTaBNEHUN UHAMBUAYANbHBIX MPOrPaMM;

7) obecneyeHne ycnoBuii nNpebbiBaHMA B OPraHM3aUMAX COLMANBHOTO OBCAYKMBaHWMA,
COOTBETCTBYOLMX CAHUTAPHO-TUIMEHNYECKMM TPeBbOBAHUAM, @ TAK}Ke Ha Hag/exKallunin yxoa,

8) cBo6OAHOE MOCelleHNe 3aKOHHbIMW MPeACTaBUTENsAMW, afBOKaTaMu, HOTapuycamw,
NnpeacTaBUTENAMM OBLLECTBEHHbIX M (MAM) WMHbIX OPraHM3aUWi, CBALLEHHOCNYXUTENAMU, a TaKxke
POACTBEHHMKAMM U APYTUMU INLAMU B AHEBHOE U BeYyepHee BpPeMS;

9) coumanbHOe CONPOBOMKAEHWE B COOTBETCTBUM CO CTaTbeil 22 Hactoswero depepanbHoro
3aKoHa.

Cratba 10. 0653aHHOCTM Noay4yaTeneit coumnanbHbIX ycayr

nOﬂy‘-IaTeJ'IM COUMaNbHbIX yCnyr 06A3aHbI:

1) npeaocTtaB/siATb B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBbIMU aKTaMM CY6'beKTa Poccuiickoi
CDep,epau,MM cBeaeHUNA N JOKYMEHTDI, H606XOAMMbIe AnAa npegocrtaBaeHnA CoOunazibHbIX YCNyr,;

2) CcBOEBpPEMEHHO WHGOPMMPOBATL MOCTABLWMKOB COUMaAbHLIX ycayr o6 u3meHeHuu
06CTOATENLCTB, 06YC/I0BNMBAIOWMX NOTPEOHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobnogaTb ycnoBMA A0roBopa O MNPEeAOCTaBAEHUM COLMANbHbIX YCAYT, 3aK/JOYEHHOro C
NOCTaBLMKOM COLMANbHBIX YCAYr, B TOM 4YMC/IEe CBOEBPEMEHHO W B MOAHOM ob6beme oniaymMBaTb
CTOMMOCTb MPeAOoCTaBNEHHbIX COLMAMbHBIX YCAYT NPU UX NPEeAOCTaBNeHMM 3a NAATy UAM YaCTUUHYLO
nnary.

Fnasa 4. NPABA, OBA3SAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUUAIbHbIX YCNYT

Cratba 11. MpaBa NOCTaBLWUKOB COLMANbHbIX YCAYr

1. MNocTaBLWMKM COUMaANbHbIX YCNyr UMerT Npaso:

1) 3anpalinBaTb COOTBETCTBYHOLME OpPraHbl I'OCV,CI,apCTBeHHOﬁ B/1AaCTH, a TaKXKe OopraHbl mMeCTHOro
Camoynpas/sieHnA U Noay4aTb OT YKa3aHHbIX OpraHoB MHd)OpMaLI,MPO, HEO6XOAMMyI-O ana opraHm3sauunu
coumnanbHoro O6Cl'|y)-KVIBaHMFI,'

2) OTKa3aTb B NpenocraBieHnn cou,maanoﬁ YCAyrn nony4vyatento coumanbHbIX ycnyr B cnyyae
HapyweHuna um yCﬂOBVII‘;I Aoroseopa O nNpeanocraBneHnM couunanbHbIX Yycnyr, 3aKJAl4YeHHOro cC
nonyyatenem cCouuaabHbIX YyCnyr wWanM ero 3aKOHHbIM NpeacrtaBuTeNleM, a TaKXe B C/iyyae,
npegycmoTpeHHOM 4acCTbio 3 ctaTbu 18 HacToAwero dDe/J,epaanoro 3adKOHa,

3) 6biTb BKAOYEHHbIMM B pPeEecTp MNOCTaBLIMKOB COLMaNbHbIX YCayr cybbekta Poccuiickoi
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depepauum;

4) nonyyaTb B TeyeHWe ABYX paboumx AHel MHOOPMAUMIO O BK/IOYEHUU WX B MepedyeHb
peKOMEHAYEMbIX NOCTABLLNKOB COLMANBbHbIX YCAYT.

2. MNocTaBWMKM CcOUMabHbIX YCAYr Bnpase MpPefoCTaBAATb rpax[aHam Mo MX >KejaHuio,
BbIPAYKEHHOMY B MUCbMEHHOW WM 3NEKTPOHHOW dopmMe, AOMONHUTE/bHbIE COLManbHbIe YCAyru 3a
naary.

Cratba 12. 06A3aHHOCTU NOCTAaBLLUKOB COLMAJbHbIX YCAYr

1. NMocTaBWMKM coumanbHbIX ycayr 0ba3aHbi:

1) ocywecTBaATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswMm PenepasibHbIM 3aKOHOM,
apyrmumm d)e,ﬂ,epaﬂbelMM 3aKOHaMU, 3aKOHaMM U UHbIMU HOPMATUBHbIMU NPAaBOBbIMN aKTaMM Cy6'beKTa
Poccuiickon depepaumm;

2) NpepocTaBnATb COUMA/bHbIE YCAYrM MOAyYaTEeNAM COLMAjbHbLIX YCAYr B COOTBETCTBUMM C
WHOMBUAYANbHBIMM  MPOrPaMMaMy U YC/IOBUAMM  [0TOBOPOB, 3aK/IOYEHHbIX C  MOJyYyaTensimu
COLMANbHBIX YCIYT UAM UX 3aKOHHbIMW NPEeACTaBUTENSMM, HAa OCHOBAHMM TpeboBaHMI HACTOALLEro
denepanbHOro 3aKOHa;

3) npeaocTtaB/siATb CPOYHbIE COUMasibHbIE yCnyrn B COOTBETCTBUU CO ctatben 21 HacCToALWero
CDe/J,epaanoro 3aKOHa;

4) npepocTaBnATb H6ecnnaTtHO B AOCTYMHOM Gopme MNosyyaTeNnsim COLMANbHbIX YCAYT WAU UX
3aKOHHbIM NPeACTaBUTEN M MHPOPMaLMIO 06 MX MpaBax M 06583aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CPOKax, nopsaake 1 0b ycnoBuax Ux npegoctaBaeHus, o Tapudax Ha 3TU yCayrv U 06 Mx CTOMMOCTU gas
NnoJly4yaTens coumasnbHbiX YCayr IM60 0 BO3MOMKHOCTM NOJIy4aTb UX 6eCnNaTHO;

5) Mcnosab30BaTb VIHd)OpMaLI,VII-O O nonyyatenax counanbHbIX ycayr B COOTBETCTBMM C
YCTaHOB/ZIEHHbIMKX  3aKOHOA4ATE/IbCTBOM Poccuitckoit dJe,u,epau,MM O NepCoHaNbHbIX  AOaHHbIX
TDEGOBaHMﬂMM O 3aUWunTe NepCoHasibHbIX AAaHHbIX;

6) NpefoCcTaBAATb YNONHOMOYEHHOMY opraHy cybbekta Poccuiickon Peaepaumm nHdopmaumto
AN opMMPOBaHUA perncTpa noaydyaTteneit coumanbHbixX YCayr;

7) OCyLWecTB/IATb CoumManbHOE conpoBoXgeHWe B COOTBETCTBUU CO cTaTben 22 HacToAlero
CDep,epaanoro 3aKOHa;

8) obecneuymBaTb nonyyatenam coumnasbHbIX ycnyr COAEVICTBME B MNPOXOXAEeHUN MeanKo-
COLI,M3!1bHOl7I 3KCNepTUns3bl, I'IpOBO,EI,MMOﬁ B YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickom Cbep,epau,MM
nopAagke d)ep,epaanblmm ydypexgeHnamm MEAMKO-COLI,MaﬂbHOﬁ IKCNepTUn3bl;

9) npeAoCTaBAATb NOAYYATENAM COLMA/bHBIX YCAYT BO3SMOMKHOCTb NOJ/Ib30BATLCA YC/YraMm CBA3M,
B TOM uncne cet "MHTepHeT" M ycayramu noyToBOW CBA3WM, NPW MOAYYEHWUU YCAYr B OpraHM3aumax
coumanbHOro ob6cNyKnBaHusA;

10) BblgenNaTb cynpyram, MNPOXMBAOLWMM B OpraHM3auMM coumanbHoro ob6cayKuBaHus,
N30/IMPOBaAHHOE KM/I0€e NOMELLEHWNE 419 COBMECTHOIO NPOXMUBAHMUSA;

11) obecneuunBatb nonyyatenAam coumnaszibHbiX ycayr BO3MOXHOCTb CBO60AHOI’O noceweHna ux
3aKOHHbIMU NpeacTaBuTenamun, aaBokaTamum, HOTapnycamm, npeacrtrasutTenamMmm O6LLI,€CTB€HHbIX n (M}'IM)
UHbIX opraHM3au,m71, CBAWEHHOCNYXUTEeNAMMUN, a TaKkKe poaCTBEHHUKaMN U APYTUMU TIMLULaMKN B AHEBHOE
1N BevyepHee Bpemsa;
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12) obecneuymBaTb COXPaHHOCTb INYHbIX BELLEN U LLIeHHOCTEM Nony4YaTenei counanbHbIX YCAYT;

13) UCNONHATbL UHble 0683aHHOCTU, CBAA3aHHblE C peanusaumnein npas nosyvyaTteneln coumnanbHbIX
YCNYT Ha coumanbHoe obcnyKusaHme.

2. MoCTaBLLMKM COLMANbHBIX YCAYT MPU OKa3aHWM COLMANbHBIX YCAYT He Bnpase:

1) orpaHnumBaTb npasa, cBo604bl U 3aKOHHbIE MHTEPECHI Moay4YaTenel CoumanbHbIX YCayr, B TOM
yuc/e NpU UCNOoNb30BaHMM 1EKAPCTBEHHbIX NMPenapaTos A1 MeAMLMHCKOrO MPUMEHEHUS;

2) npumeHATb GU3MYECKOE WAW NCUXONOTMUYECKOE HaCMAMe B OTHOLUEHUMWU nojaydvaTenei
COUMANbHbIX YCAYT, AONYCKaTb UX ockopbieHune, rpyboe obpalleHne c HUMu;

3) nomewaTtb AeTel-MHBA/NMAOB, He CTPaJaloWMX MNCUXMYECKMMM  PacCcTpoincTBamu, B
CTALMOHApPHbIE OpraHU3auuKn coumnansbHOro obCayKMBaHUA, NPeAHa3HAYeHHble AN AeTel-MHBAIMAOB,
CTPafatoLLmMX NCUXMYECKMMM PaCcCTPOMCTBAMU, MU HAOBOPOT.

Cratba 13. UHPOpMaALUOHHAA OTKPHLITOCTb NOCTABLLMKOB COLMA/IbHbIX YCAYr

1. NocTaBWWKM COLMANbHBIX yCayr GOpMUPYIOT 06LWEeAoCTyMHble MHGOPMALMOHHbIE PEecypCbl,
cofepKawme MHGopMaumio o AeATebHOCTU 3TUX MOCTaBLLMKOB, U obecrneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHusa UX Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX NOCTaBLLMKOB
couManbHbIX ycayr, B CpeacTBax MaccoBoh WMHbopmauuum, B cetn "WMHTepHeT", B TOM uyucne Ha
odpuUManbHOM caliTe OpraHN3aLUn CoLLMaNbHOTO 06CTYKUBAHUS.

2. MNocTaBLWMKN coumanbHbIX ycnyr obecneuunBatot OTKPbITOCTb U AOCTYNHOCTb VIH(I)OpMaLI,VIVIZ

1) o aaTe rocyaapcTBEHHOM perncTpaumu, ob yupeautene (yuypeanTtensix), 0 MecTe HaxoXAeHus,
dunmnanax (Npu ux Hanuuum), pexnume, rpadpuke paboTbl, KOHTAKTHbIX TenedoHax M o6 agpecax
3/1EKTPOHHOW MOYTbI;

2) O CTPYKTYpe 1 06 opraHax ynpas/ieHUs opraHMsauumn CoLManbHOro 06CNyKnMBaHus;

3) o popme couManbHOro 06CNYKMBAHUSA, BUAAX COLMAbHbIX YCAYT, MOPSAAKE U 06 yCA0BUAX UX
npeaocTaBAeHUsA, 0 Tapupax Ha CoumanbHble YCAYTn;

4) 0 YNCNEHHOCTU noaydYaTene coumanbHbIX yCayr no ¢popmam CoumanbHOro obenysknsaHua u
BMOAM COUMasbHbIX YCAyr 3a cyeT OroAKeTHbIX acCMrHoBaHWM 6GroaxKeToB cybbekToB Poccuiickon
depepaumm U B COOTBETCTBUM C AOrOBOPaMM 3a CYET cpeacTs GM3nYecKux auL U (Maum) rpuamdyeckux
nu;

5) o pyKoBoguTene, ero 3aMecTUTeNsX, PyKoBoAWUTeNsax ¢uavanosB (Npu KX Haanuum), o
NnepcoHaNbHOM cocTaBe pPaboTHMKOB (C YKa3aHWEM C UX COrlacusa YpoBHA 06pa3oBaHUsA, KBaAUPUKaALMM
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHnn NPenoCTaBAEHMA COLMANbHbLIX YCAyr (Haanuune
060pYyA0BaHHbIX NOMELEHWI ANA NPeAOCTaBNeHUA COLUMaNbHbIX YCAyr, B TOM 4ucne 6ubauoTek,
06bEKTOB CMOpPTa, HaANUYMeE CPeacTB 0bydeHMUA U BOCMUTAHUA, YCI0BMA NUTAHNUA U obecneyeHne oxpaHbl
340p0BbA MoAy4YaTenel CouManbHbIX YCAYr, AOCTYN K MHOOPMAUMOHHbIM cucTemam B cdepe
coumanbHoro obcnyxueaHua n cetn "UHtepHet");

7) o Konnyectse cBO6OAHbLIX MECT AaA nMpuvema noaydaTteneit coumanbHbiX ycayr no dopmam
coumanbHoro o6cnyKMBaHUA, QGUHAHCMPYEMbIX 3a cyeT OloAMKETHbIX acCMrHoBaHMI 6loayKeToB
cyb6beKkToB Poccuitickolt degepaumn, a TakKe onnaynMBaemblXx B COOTBETCTBUM C AOroBOpPaMM 3a cyeT
CpeacTs GU3MUECKUX 1L, U (MAK) IOPUANYECKUX NNLL;
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8) 06 obbeme nNpeaoOCTaBAAEMbIX COLMaAbHbLIX YCAYr 3a CYeT OAMKETHbIX acCUrHOBaHWUM
broakeToB cybbekToB Poccuiickoit ®egepaumm M B COOTBETCTBMM C AOrOBOPamMM 3a CcyeT CpeacTs
dU3MYECKUX 1L, U (MAN) IOPUANYECKUX UL,

9) 0 HaAUMUUKU NULEH3MIA Ha OCYLLECTBAEHUE AEATeNbHOCTU, NoAseXKallen NULEH3NUPOBaHUIO B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon ®Pepepauymu;

10) 0 pUHaAHCOBO-X03UCTBEHHOW AeATeNbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfka A1A nosyyatener coumasibHbIX YCayr, npasuaax
BHYTPEHHEero TpyA0BOro pacrnopaaKa, KoNIeKTUBHOM A0roBopeE;

12) o HanMuMW NpeanucaHWi OpPraHoOB, OCYLLECTBAAIOLWMX FOCYAapPCTBEHHbIW KOHTPO/bL B cdepe
coumnanbHoro o6cyKMBaHUA, U 0THETOB 06 MCMONHEHWUM YKa3aHHbIX NPeAnncaHnii;

12.1) o npoBeaeHNN HE3ABUCMMOWM OLLEHKM KAayecTBa YC/IOBMIA OKa3aHWA YC/Iyr opraHu3auvsmm
coumanbHoro obcnyXKuBaHMA, KOTOpas onpeaensercd YnoJHOMOYEHHbIM denepasibHbiM OpPraHom
WCMOJIHUTE/IbHOW BNacTu;

(n. 12.1 BBeaeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pes. PesepanbHOro 3akoHa oT
01.05.2019 N 91-93)

13) 06 nHOI MHOOPMALLMM, KOTOPAA pa3meLLaeTcs, ONybMKOBLIBAETCA MO PELIEeHMIO NOCTaBLLMKA
COUMaNbHbIX ycayr u (Mnn) pasmelleHune, onybanKoBaHME KOTOPOW fABAAlOTCA 06s3aTeslbHbIMK B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon deaepauuu.

3. MHbopMauma U AOKYMEHTbI, yKa3aHHbIe B YaCTW 2 HACTOALLEN CTaTbM, NOANEKAT Pa3sMELLEH MO
Ha odMUMANBbHOM CalTe MOCTaBLLMKA COoUManbHbIX ycayr B cetu "MHTepHeT" n 06HOBNEHUIO B TeYeHue
Aecatn paboumx AHeW CO AHA WX CO34aHMA, MONYYEHUA MAN BHECEHWA B HUX COOTBETCTBYHOLUMX
n3meHeHWn. MNopALoK pasmelleHns Ha odpuUMaNbHOM CaiiTe MOCTaBLMKA COLMA/bHBLIX YCAYr B CETU
"MHTepHeT" U obHOoBNEHUS MHPOPMaLMM 06 3TOM MOCTaBLUMKE (B TOM YMCNE COAEP!KaHME YKa3aHHOM
MHPopmaLumn n dopma ee NPeSOCTaBAEHUSA) YTBEPKAAETCA YNONHOMOYEHHbIM defepasibHbiM OpraHoM
NCMONHUTENbHOW BNACTHU.

4. Ytpatun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-93.
Fnasa 5. NIPEOCTAB/IEHUE COLUMANNIBHOIO OBCNYXMUBAHUA
CraTtbsa 14. Ob6palieHue 0 npeaoCcTaBAeHUU COLMUANbHOTO 06CcnyKUBaHNA

OcHoBaHMEM ANs PacCMOTPEHMs BOMPOCAa O NPeAOCTaBNAEHUM COLMANbHOTO OBCAYXKUBaHUA
ABNIAETCA NOAAHHOE B MUCbMEHHOW WAW 3NEeKTPOHHOM ¢Gopme 3aABleHWE rpax4aHWHa MW ero
3aKOHHOro npeacTaBMTeNn O NPeAoCTaBNeHUM COLManbHOro obcayXuBaHua nnbo obpalleHne B ero
WMHTEpecax WHbIX rpa)KgaH, obpalleHWe Trocy4apCTBEHHbIX OPraHoOB, OPraHOB  MECTHOro
caMmoynpasneHusa, ob6LiecTBEHHbIX 06beguMHEHU A HenocpeacTBEHHO B YNOJHOMOYEHHbIM opraH
cybbekTa Poccuiickoit ®egepalmm Man yNnoaHOMOYEHHYIO OpraHu3aumio 1Mbo nepegaHHble 3aaBaeHMe
nnv obpalleHme B paMKax MeKBeLOMCTBEHHOIO B3aUMOAEeNCTBUA.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. MpusHaHWe rpakAaHUHA HYXKAAOLWMMCA B COLUANbHOM 06CNyKUBaHUMU
1. TpaxgaHWUH NPU3HAETCA HYKAAWMMCA B COUMANbHOM O6CAYKMBAHUW B C/Ayyae, ecau

CyWwecTByOT cneaytouime 06CTOHTe}'IbCTBa, KOTOpble yXyAwakT WUAUM MOTyT yXyawuTb yCnoBuA €ro
KN3HeeATe/IbHOCTHU:

1) nonHaa wWan  4aCTU4HaAa yTpaTa CNnocobHOCTM NMBO  BO3MOMKHOCTM OCyLWwecCTB/NIATb
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CaMoOobCNyKMBAHME, CaMOCTOATE/NIbHO MepeaBurathca, obecrneymMBaTb OCHOBHbIE  YKM3HEHHble
notpebHocTH B cuy 3a6onesaHmA, TPaBMbl, BO3PacTa MW HAIMUYNA UHBAIMAHOCTY;

2) HannuMe B ceMbe WMHBaNWAA WAWU WUHBANMAOB, B TOM uyucie pebeHKa-uHBanMAaAa UaM aeTen-
WHBA/IMA0B, HYXAal0LIMXCA B MOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannume pebeHKa uan aetelt (B TOM 4YMcne HaxOAAWMXCA NOJ OMEKOW, NonevymtenbCTBOM),
MCMbITbIBAOLLMX TPYAHOCTM B COLMaNbHOM aganTauum;

4) oTCcyTCTBME BO3MOXHOCTU obecrnedyeHMA yxoAa (B TOM 4YMcae BPEMEHHOro) 3a WHBA/NMAOM,
pebeHKoM, AeTbMMU, @ TAKXKE OTCYTCTBME NMOMEYEHUA HaZ HUMMU;

5) HanuMume BHYTPUCEMEMHOrO KOHGMAMKTA, B TOM YMCAE C NULUAMW C HaAPKOTUYECKOM WK
aNIKOrO/IbHOM 3aBUCMMOCTbIO, NULAMW, MMELWMMM NPUCTPACcTME K a3apTHbIM  WUrpam, Jvuamu,
CTPaZaoLLMMM NCUXMYECKMMM PACCTPOMCTBAMM, HAIMYME HACUINA B CEMbE;

6) OTCYTCTBME ONpeAeNeHHOro MecTa KUTebCTBa, B TOM YMC/e Y AnLa, He JOCTMIWero Bo3pacTa
[BaguaTM Tpex feT U 3aBepwuBlero npebbiBaHWe B OpraHuWsauuu ana AeTel-cMpoT U geTen,
ocTaBLIMXCA 6e3 noneyeHus poantenen;

7) oTcyTcTBME PabOoTbl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOpPble HOPMATMBHLIMM NPABOBbIMM aKTaMKU CybbeKTa
Poccuiickon  depepauym  NPM3HAHbI  YXYAWAKOWMMKU  UAM  CNOCOBHBIMM  YXYALMUTb  YCNOBUA
KU3HeLEeATEIbHOCTU rpaxaaH.

2. YNONHOMOYEHHbI opraH cybbekta Poccuiickoli ®depepauymMn  MAKM  yNOAHOMOYEHHas
opraHM3aumMa MNPUHMMAIOT pelleHMe O MPU3HAHUKU TpaXKAaHUHA HYKAAOWMMCA B COLMAbHOM
obcnyxkmBaHum 1nb6o 06 oTKase B coumaNbHOM OBCNYKMBAHUM B TeyeHWe NATM paboumx aHen c aathbl
nogaun 3aasneHna. O MNPUHATOM peleHuMM 3asBuTenb UHGOPMUPYETCA B MUCbMEHHOW WU
3NEeKTPOHHOM dopme. PelleHre 06 OKa3aHMM CPOYHbIX COLMAbHbIX YCAYT MPUHUMAETCA HemeaNeHHO.
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 OTKase B couMasbHOM OBCNYXKMBAHUM MOMKET ObiTb 06)KanoBaHO B cygebHom
nopagke.

Cratba 16. UHaguBMAYanbHaA nporpamma

1. UHamBuayanbHaa nporpamma ABAAETCA LOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma coumnanbHoro
06C!'IY)KVIBaHVIFI, BuAabl, 06'bEM, nepnoan4HOCTb, YCNoBUA, CPOKU NpPeaocTtaBeHNA COoUMNabHbIX YCAYT,
nepevyeHb pekomeHayeMbIX NMOCTaBWHMKOB COLUMANbHBIX YCNYT, @ TaKXe MeponpunAaTnAa no counanbHomy
conposoXaeHUO, oCcylecTBiAeMble B COOTBETCTBUK CO cTaTben 22 HacCToALWEero CDep,epaanoro 3aKOHa.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2020 g0 01.01.2025 4. 1.1 cT. 16 AencTBYET B OTAE/bHbIX cybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenoctsom PP B cootseTctBmmM c Y. 1 cT. 28 3 01 13.07.2020 N 189-P3.

1.1. B cnyyae NpuHATMA OpPraHOM rocyZapcTBEHHOM BnacTu cybbekTa Poccuiickon depepaumm
pelweHna 06 opraHM3aLMM OKa3aHWMA rocyAapPCTBEHHbIX (MYHUUMNANbHBIX) YCAYT B coumManbHON chepe,
NPUHATOrO B COOTBETCTBMM C YacTbio 3 cTatbn 28 depepanbHoro 3akoHa "O rocyaapcTBEHHOM
(MyHMUMNANbHOM) couMasbHOM 3aKa3e Ha OKasaHMe rocy[apCTBEHHbIX (MYHUUMMANbHBLIX) yCayr B
coumanoHol cdepe", nHAMBUAYANbHAA NPOrPaMmMa MCMOJb3YEeTCA KaK coLManbHbl cepTudUKaT Ha
noJsiydeHme rocyAapcTBeHHOM (MyHULMMNANAbHOM) yCNyru B couManbHOM chepe.

(4acTb 1.1 BBeaeHa ®eaepanbHbiMm 3aKkoHOM oT 13.07.2020 N 190-93)
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2. WHameMAyanbHas nporpaMma COCTaBAAETCA MCXo4A W3 MNOTPEOHOCTM rpakgaHWHA B
COUManbHbIX yCayrax, NnepecmaTpuBaeTca B 3aBUCUMOCTM OT U3MEHEHMA 3TOM NOTPEBHOCTH, HO He pexe
yem pas B Tpu roga. NepecmoTp MHANBMAYANBbHOM NPOrPaMMbl OCYLLECTBAETCA C Y4ETOM pe3yanbTaToB
peann3oBaHHOM MHANBUAYAJbLHOW NPOrpammbl.

3. HamBmayanbHas nporpamma AnA rpakAaHWHa UAM ero 3aKOHHOro npeacraBuTens uMmeet
peKkomeHAaTeIbHbIN XapaKTep, A1 NOCTaBLUMKA COLMANbHbIX YCAYT - 06A3aTe IbHbIN XapaKTep.

4. UHgMBMAayanbHas Nporpamma CoCTaBAAeTCA B ABYX IK3eMNAAPaxX. IK3EMNAAP MHANBUAYANbHOM
NPOrpammbl, MOALMMUCAHHLIN YNOAHOMOYEHHbIM OpraHom cybbekTa Poccuitckolt Pepepaumm maum
YNO/IHOMOYEHHOW OpraHu3aLmei, nepefaeTcs rpaxgaHuHy Uav ero 3aKOHHOMY NPeACTaBUTENIO B CPOK
He bosiee yem JecATb pabounx AHeW CO OHA MOJAYM 3aAB/IEHUA TPAXKLAHMHA O NPeLOCTaB/EeHUU
couManbHoro obCaykuBaHuA. BTOpoW 3K3emMnasap MHAMBMAYA/IbHOW MpPOrpammbl  OCTaeTca B
YyNo/JIHOMOYEHHOM opraHe cybbeKTa Poccuinckoit ®epepalm nam B yNoJIHOMOYEHHOM OpraHM3auum.

(8 peq,. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHeHMs MeCTa KMTe/NbCTBA MOoJyyaTens COLMajbHbIX YCAyr MHAMBUAYaNbHan
NpPOrpamma, COCTaBJEHHas MO MPEXHEMY MECTYy XWUTeNbCTBA, COXPaHAeT CBoe AeicTBve B obbeme
nepeyHs COLMabHbIX YCAYr, YCTaHOBMEHHOro B cybbekTe Poccuiickoit depepaumm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaB/I€HUA MHAMBUAYAIbHOW NPOrpaMmmbl MO HOBOMY MECTY KUTEIbCTBA B CPOKU U B
nopsifKe, KOTOpble YCTAHOB/IEHbI HACTOALLEN CTaTbeN.

Cratba 17. loroBop 0 npeAocTaBA€HUN COLUNANbHDbIX YCAYr

1. CoumanbHble ycnyrm  npeaocraBnAaoTca  rpaxgaHunMHy Ha  OCHOBaHMKM  Aoroeopa o
npegocrasneHnn CounaabHbIX YCAyr, 3aK/lo4aemoro mexay nocCTtaBwWMKOM COouMnaZibHbIX ycayr wu
rpaxgaHMHOM UM ero 3aKOHHbIM MnpeacraButenem, B TedeHUue CyTOK C AaTbl npencraBeHunA
MH,D,MBMAyaﬂbHOﬁ nporpammbl NOCTaBLKMKY COLLMa/IbHbIX YCAYT.

2. CYLI.I,eCTBeHHbIMVI ychoBnAMM O0roeopa O npenocraBieHnn CounaibHbIX YyCayr ABAAKOTCA
nonoXeHwmaA, onpeaeneHHble MHAMBMAyaﬂbHOﬁ nporpaMN\oﬁ, a TaKXe CTOMMOCTb COoUunanbHbIX yCayr B
CQliy4dae, eCni OHU NpPenocCTaBaATCA 3a N1ATY UK YaCTUYHYIO NAaaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCNOJIHEHWEM A0oroeopa O npeaocraBneHn couunasibHbIX YCnyr,
PErynanpyroTCA B COOTBETCTBUU C 3aKOHO4ATE/IbCTBOM Poccuitckoit dJe,u,epau,MM.

CraTtba 18. OTKa3s oT counanbHOro o6cnyKusaHua, COLUaNbHOM ycnyrm

1. MpaKAaHWH WAM ero 3aKOHHbIM NpeaCcTaBUTE/Nb MMEeT NPaBO OTKa3aTbCA OT COLMasbHOro
obCcnyKnBaHmMa, coumanbHol ycnyrn. OTkas odopmnsetca B MUCbMEHHOW ¢opme M BHOCUTCA B
WHAMBMAYANbHYIO NPOrpammy.

2. OTKas nosiyyatens COLMANbHbIX YCAYT WAWM €ro 3aKOHHOro MNpPeAcTaBUTENs OT COLMANbHOMO
06CNYKMBAHMA, COLMANbHOM YyCAyrM OCBOBOMKAAET YNOAHOMOYEHHbIN opraH cybbekTa Poccuiickoi
denepaumm 1 NOCTABLLMKOB COLMANbHbIX YCIYTr OT OTBETCTBEHHOCTM 3a NpPeAoCTaBJAeHNe COLManbHOro
06CNYKNBAHMSA, COLMANBHOM YCAYTHN.

3. TpakA4aHWHY MAW MOAyYaTeNlo COLMaNbHbIX YCAYr MOMKeT 6biTb OTKasaHo, B TOM 4ucne
BPeMeHHO, B NPeAOCTaBAeHNN COUManbHbIX YCAYr B GOpMe CoLMaNbHOro 06CAYKUBAHUA HA AOMY, UM
B MNONyCTaLMOHapHOW ¢opme, MM B CTaUMOHApHOW ¢Gopme B CBA3M C HAAMYMEM MEAULIMHCKUX
NPOTUBOMOKA3aHMI, nepedyeHb KOTOPbIX yTBepKaaetca denepasnbHblM OPraHoOM WCMOAHUTENbHOM
B/1ACTW, OCYLLECTBAAIOWMM (YHKUMM NO BbIpabOTKE M peanus3aumu rocyaapcTBEHHOM MNOAUTUKM U
HOPMaTUBHO-NPABOBOMY PEryINPOBaHMIO B chepe 34paBOOXPaHEHMA. TaKOW OTKa3 BO3MOMKEH TOJ/IbKO
Npu HaIMYNKN COOTBETCTBYIOLLEFO 3aK/HOYEHNA YNOAHOMOYEHHOW MegULUMHCKOM OpraHM3aLuu.

(8 pen. PepepanbHoro 3akoHa ot 19.12.2022 N 553-93)
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4. MNpepocTaBneHne coumanbHbiX ycayr B Gopme couManbHOro obcayKMBaHUA Ha gOMYy, UAWN B
nonycraunoHapHoit ¢opme, MAM B CTaunmoHapHoM d¢opme BO30OHOBASETCA MOC/AE MNOJyYeHuUs
3aK/NOYEHMA  YNONHOMOYEHHOW  MEAUUMHCKOM  OpraHu3auum o6  OTCyTCTBMM  MEAMUMHCKUX
NPOTMBONOKa3aHMM, YKa3aHHbIX B 4aCTW 3 HACTOALLEM CTAaTbW.

(yactb 4 BBeaeHa PegepanbHbim 3aKoHOM oT 19.12.2022 N 553-93)

5. B cnyyae, ecnu rpaskgaHuHy WAy noJsiyyaTesnio CoUMabHbIX YCYr OTKa3aHo B NpeaocTaBieHnn
coumanbHbIX ycayr B $OpmMe COLMabHOrO 0bCNYKMBAHUA Ha AOMY, UAK B NOAYCTaUMOHApHOU dopme,
WX B CTAUMOHApHOM ¢dopmMe B CBA3U C Ha/IMYMEM MEAMLMHCKMX NMPOTUBOMOKA3aHMUNA, MOCTaBLUNKK
coumanbHbIX YCAyr MHPOPMUPYIOT MeANLMHCKYIO OPraHn3aLmio No MeCTy KUTENbCTBA rPakKaaHuHa Uau
noJsiydaTens coumasnbHbIX YCAYr 0 HEOHXOAMMOCTU OKasaHUA eMy MeaNUMHCKON MOMOLM, B TOM Yucie
MeANLMHCKOro HabitogeHus.

(4acTb 5 BBeAeHa PeaepanbHbiMm 3aKoHOM 0T 19.12.2022 N 553-93)

nasa 6. POPMbl COLLMANIbHOIO OBCNTYXKUBAHUA, BUAbI
COUUNANDBHbIX YCNYT

CraTtba 19. Popmbl coumanbHOro obcnyKmBaHusa

1. CoumanbHble ycayrv NpPeLoCcTaBAfOTCA UX NosydaTensm B popme CoumanbHOro obcayKuBaHus
Ha 40MY, UK B NOJIyCTaLMOHapHON popme, Uan B CTalMOHAPHOM dpopme.

2. CoumanbHble ycayru B MOAyCTaumoHapHoi dopme NpeaocTaBAATCA WX NoaydaTensam
opraHusaumel counanbHoro obcayKMBaHWA B ONpeaesieHHOE BPeMs CYyTOK.

3. CoumanbHble ycayrM B CTaUMOHApHOM ¢opme NpenoCTaBAAOTCA WX MoayyYaTenam npwu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeNeHHbI MHANBUAYANbHOW NPOrPamMmmMoit) AN NATUAHEBHOM
(B Heaento) KPYrnocyTOYHOM MPOXKMBAHMM B OpPraHM3aLMu COUManbHOro obcny:KunaHusA. MonyyaTenm
COLMaANbHBIX YCNyr B CTauMoHapHoW dopme o6ecneunBaloTcA KUAbIMKM MOMELEHUAMMU, a TaKkKe
NOMELLEHUAMWN A8 NPefoCTaBNeHUA BUMAOB COLMAbHBIX YCAYr, NPesyCMOTPEeHHbIX nyHKkTamu 1 - 7
craTbk 20 HacToAwero denepanbHOro 3aKoHa.

4. Mpw NpeaocTaBAeHMM COLMANbHBIX YCAYr B NOYCTaLMOHAPHON GpOpMeE MAN B CTALLMOHAPHOM
dopme oMKHbI 6bITb 06ecneyeHsbi:

1) BO3MOXHOCTb CONMpPOBOXAEHUA nNnoay4yaTena couunasnbHbIX YyCayr npu nepeasmxeHun no
TeEppUTOpUnN OpraHnsaummnm CounaabHOro O6Cﬂy)KMBaHMFI, a TaKXe npum nonb3oBaHUn ycCayramu,
npegocrasaaembimmn Takom OpI'aHVI3aLI,VIel7I;

2) BO3MOMHOCTb AN CAaMOCTOATE/IbHOTO MepeaBUKEHMA Mo TeppuUTOPUM  OpraHusauum
couManbHOro ob6CNyKMBaHMA, BX0OAa, BbIX0Aa M NepeMeLLEHMA BHYTPM TaKo opraHmsaLmm (B TOM Ymcne
ONA nepeaBuKEHMA B KPecnax-KoNAacKax), ANA OTAblXxa B CMAAYEM MNOJIONKEHMM, a TaKkKe AOCTYyNHoe
pasmelleHme 060pya0BaHNA U HocuTeNel nHGopMaumy;

3) aybnnpoBaHue TEKCTOBbIX COOBLEHMIA TON0COBLIMU COOBLLEHUAMMU, OCHALLEHNE OpraHM3aLum
couManbHOro o6CAYKMBAHUA 3HAKaMK, BbIMOJNHEHHbIMU penbedHO-ToYeYHbIM WpudTom Bpaiins,
03HAaKOMJIEHWE C UX MOMOLLbIO C HAANUCAMM, 3HAKAMU U MHOM TEKCTOBOM M rpaduyeckor HPopmaumen
Ha TEeppuUTOpMM TaKOM oOpraHuWsauMu, a TaK¥e [onyck TudnocypaonepesoayMka, AONYCK cobak-
NPOBOAHMKOB;

4) py6bnnpoBaHMe ronocoBor UHOPMaLMKM TEKCTOBOM WMHbOpMaunen, Hagnucamum u (nuam)
CBETOBbIMW  CUrHanaMu, MHGOPMMPOBAHME O MPESOCTABAAEMbIX COLMAMAbHbLIX  yCayrax c
MCNOIb30BAaHNEM PYCCKOTO KECTOBOrO A3blKa (CypaonepeBoaa), 4ONYCK CypaonepeBoaymKa;

5) OKa3aHWe NHbIX BUa0oB I'IOCTOpOHHeVI nomouwiun.
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5. paxaaHe 13 yucna Auu, ocBoboXKaaemblx M3 MeCT AuleHua cBoboabl, 3a KOTOPbIMU B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit depepaunm ycTaHOBAEH aAMUHUCTPATUBHbBIN Hag30p
N KOTOpble YaCTU4YHO UIU MOJIHOCTbIO YTPATUNIN CNOCOBHOCTL K CaMOO6C}'Iy)KVIBaHVIIO, npu OTCYTCTBUU
MmeanynHCKnX I'IpOTVIBOI'IOKa3aHVIVI M no mX NUYHOMY 3aABJEHUIO MNPUHMMAIOTCA Ha CcouWasibHOe
obcnyKMBaHMe B CTaUMOHApHble OpraHM3auuM CcoumasbHOro O6CAYXMBAHUA CO CneumasibHbIM
COUMaNbHBIM 0BOCNYKMBAaHMEM B MOPAAKE, YCTAHOBJAEHHOM HOPMATMBHLIMM MPABOBbLIMU aKTaMMU
cyb6bekToB Poccuiickoint Pepepaunm.

6. Bonpocbl npuema B CTaUMOHapPHbIE OpraHU3aLMM COLMANbHOrO 06CNYKMBAHUA U BbIMUCKU U3
TaKUX  OpraHu3auui  smMu,  CTpagarowmx  MCUXMYECKMMM  PacCTPOMCTBAMWK,  Peryanpytorca
3aKoHopaaTesibcTBoM Poccuiickon ®egepaumm o NCMXMATPUYECKON NMOMOLLN.

Cratba 20. Buabl coumanbHbIX yenyr

Monyyatensam coumasnbHbIX YCAYT C yYETOM UX MHAMBMAYAbHbIX NOTPEBGHOCTEN NPeaoCTaBAAoTCA
cneaytoLme BUAbl COLMAbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha MNOAAEPXKaHME KMU3HEeAeATeNbHOCTM noJsyvatenei
COLMaNbHbIX YCAYr B 6bITy;

2) counanbHO-MmeaANULMHCKMNE, HanNpaB/seHHble Ha nogAaep»XaHne wnu CoxpaHeHue 340p0oBbA
nonyaneneVl couMasbHbIX ycnyr nytem oOpraHusauunn yxona, OKa3aHuA CO,CI,GVICTBVIF! B nposeaeHunn
0340pPOBUTEJIbHbIX MepOﬂpMﬂTMﬁ, cncremaTmnyeckoro Ha6J'IIO,CI,EHI/I‘r'I 3a noay4darenamum coumanbHbIX yCayr
ANnA BblABNEHUA OTK/IOHEHW1 B COCTOSIHUN UX 340p0BbA;

3) coumanbHoO-NCcnxonornyeckmne, npegycmatpmBarouime OKasaHune nomowmnm B KOpPpeKunun
NCUXO/ZTIOTNYECKOro COCTtoAHUA nonyaneneﬁ coumnanbHbIX yCnyr gna agantaumum B cou,maanoﬁ cpeae, B
TOM YMC/Ie OKa3aHMeE NCUXONOrMYECKoM nomowm aHOHMMHO C UCMOJIb30OBaHUEM Te.l'leq)OHa aosepusa;

4) counanbHoO-negarornyeCkne, HanpassieHHblE Ha ﬂpOd)MﬂaKTMKy OTK/IOHEHWUI B noseaeHnn un
Pa3BUTUN INHHOCTU nonyaneneﬁ couMnanbHbIX YCAyr, (bOpMVIpOBaHMe Y HUX NO3UTUBHbLIX NHTEPECOB (B
TOM 4Ynucne B ccbepe p,ocyra), OopraHn3auunto nx Aocyra, okasaHme nomouln cembe B BOCNNTaHUN ,CI,ETEVI;

5) coumanbHO-TPYA0BbIE, HaNpaB/eHHble Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE M B pelleHum
Apyrvx npobsiem, CBA3aHHbIX C TPYA0BOW aganTauuen;

6) COUuMaNnbHO-NpPaBoBble, HAMPaB/IEHHbIE HA OKa3aHMe nomouwun B NONAy4YeEHUU HOPUONYHECKUX
yCcnyr, B TOm yucne 6eCI'I}'IaTHO, B 3aWinTeE NpaB N 3aKOHHbIX HTEPECOB I'IOJ'IV‘-I&TE!'IEVI COLUMAaNbHbIX YCNYT;

7) YCnyrmn B UenAax nosbilleHNA KOMMYHUKATUBHOIO NOTeHLUMaNa nonyaneneﬁ COLMaNbHbIX YCNyT,
nmerwnx orpaHn4YeHnAa X3HegeaTenbHoCTu, B TOM Yucne AETEﬁ-MHBaﬂMAOB;

8) cpouHble coumanbHble YCayru.
CratbAa 21. CpouHble coLManbHble yCayrm

1. CpouHble coumanbHble yCayrn BKAOYAtoT B cebs:

1) obecneyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UAN HAaBOPaMK NPOAYKTOB;

2) obecneyeHune oaexaon, 0byBblo U APYIMMKU NPeAMETaMM NepPBON HEOBXO0ANMOCTH;
3) cogeiicTBME B NONYYEHMUM BPEMEHHOIO }KMIOrO MOMELLEHNSR;

4) CO,EI,eﬁCTBMG B NONTly4eEHUN IOpVI,EI,VILIECKOVI nomMoLu B UeNAX 3alliTbl NPaB U 3aKOHHbIX MHTEpPECOB
nonyaneneVI COUMaNbHbIX YCNYT;
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5) copeiictBre B NOAYYEHUN IKCTPEHHON MCUXONOTMYECKOW MOMOLIM C NpPpUBAEYEHUEM K ITOM
paboTe NCMX0I0roB U CBALLEHHOCAYXXUTENEN;

6) NHble CPOYHbIe CoLManbHbIe YCAYT.

2. MNpenocraBrieHNe CPOYHBbIX COLMAbHbBIX YCAYr B LEAAX OKa3aHWA HEOT/I0KHOM MomMoLLm
OCYLLUECTBAAETCA B CPOKW, OBYC/NOBNEHHbIE HYMKAAEeMOCTbIO MOAyYaTens couuanbHbiX ycayr, 6es
COCTaB/MEHUA WHAMBMAYANbHOM nporpammbl M 6€3 3aK/louYeHMs [O0roBopa O NpeaocTaBieHun
coumanbHbix ycayr. OcHoBaHMEM A1A NPeAOCTaBAeHNA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aAB/eHue
MoAy4aTens CoUManbHbIX YCAYr, @ TaKXe NosiyyeHne oT MeAMUMHCKUX, 06pa3oBaTeNbHbIX WU MHbIX
OpraHuMsaunii, He BXOAALMX B CUCTEMY COLMANbHOIO OBCAYKMBaHWUA, MHPOpMaLMM O rpaxaaHax,
HY)KOQloWMXCA B NPeaoCcTaBAeHUM CPOUHbIX CouManbHbIX ycayr. MoaTeepaeHMem npeaoctasneHus
CPOYHbIX COLMAbHbIX YCIYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOYHbIX COLMAbHbIX YCAYT, COAEPKaLLMi
CBEAEHMA O MoaydaTtene M MocTaBLiMKe 3TUX YCAYr, BUAAX MPEAOCTaB/IeHHbIX CPOYHbIX COLMabHbIX
YCAyr, CpoKax, aaTte u 06 ycnoBmaAx UX NpeaocTaBAeHUA. AKT O NPeaoCTaBAeHMUM CPOUHbIX COLMabHbIX
YCAYr NOATBEPKAAETCA NOANUCHIO MX NOyYaTeNs.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2025 B HaumeHoBaHMe cT. 22 BHocATCA nameHeHua (®3 ot 25.12.2023 N 651-P3).

CraTtba 22. CogeiicTBUe B NPeAOCTaBAEHUN MeOULUHCKON, NCUXO00rMYecKoi, negarormyeckon,
IOPUOUNYECKOM, COLMANbHOMW NOMOLUM, He OTHOCALWENCA K couuanbHbiM ycayram (coumanbHoe
CONpPoBOXAEHMUE)

KoHcynbTaHTlAOC: NpuMmeyaHue.
C01.03.2025 B u. 1 cT. 22 BHOCATCA n3meHeHua (®3 oT 25.12.2023 N 651-d3).

1. Mpy HeobxoaMMOCTU rpaxkgaHam, B TOM YMCIAe POAUTENAM, ONEKyHam, NonevymuTensim, UHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLUEHHONETHUX AeTel, OKa3blBaeTCA coAeicTBMe B NpeaocTaBaeHnmn
MeANUMHCKOW, MCUXONOrMYECKOM, neaarormyeckon, pUANYECKon, couManbHOW MNOMOLLM, He
OTHOCALENCA K coLManbHbIM ycayram (coumanbHoe CoOnpoBoOXKaeHMe).

2. CoumanbHoe conposoxXaeHme  ocyuwecrtBnaetca nytem npusBnevyeHuA Opl'aHM3aLI,VIl7I,
npegocraBaAaroWmMx Takyro NOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMOA6ﬁCTBMH B COOTBETCTBUMN
CO cTaTben 28 HacCToALWEero tDe,u,epaanoro 3aKOHa. MepOI'IpMﬂTMH no CounasbHOMY CONpoBOXAEHUIO
OTpaxKakoTcAa B VIH,CI,MBMLI,ya}'IbHOﬁ nporpamme.

Fnasa 7. OPFTAHU3AUUA NPEOOCTABZIEHUA COUUANIBHbIX YCNYT
CraTtbsa 23. OpraHu3auum couuanbHOro o6cnyKmBaHua

1. OpFaHMBaLI,MFIMM counanbHoro O6C}'Iy)KMBaHMF| ABNAKOTCA OpraHun3aunn, ocyuwecrtsaarouimne
coumnanbHoe O6Cl'|y)-KMBaHMe Ha oMy, NoNyCTaunoHapHOe couunasibHoe OﬁCﬂy)-KMBaHMe, CTauMOHapHoe
coumnanbHoe O6Cl'|y)-KMBaHVIe.

2. OpraHu3auum coumnanbHoro obcnyxmeaHmna B cybbekTax Poccuiickon ®egepaunmn cosgaroTca um
OENCTBYIOT C Y4€TOM METOAMYECKUX pPeKOMeHZauui no pacyety notpebHocten cybbekToB Poccuiickoi
depepauum B pa3BUTUMN CETU OPraHU3aLLMi COLMANbHOrO 06CNYKMBAHNA U B COOTBETCTBMU C NPaBUIaMM
opraHusaumu  OeaTeNbHOCTM  OpraHusauuii  CouManbHOroO  OBCAYKMBAHUA, UX  CTPYKTYPHbIX
noapasaeneHumn.

3.B roCyaapcCTBEHHbIX OpraHM3aunAax counazbHOro O6C}'Iy)KMBaHMF| CO034al0TCA nonevyunTesibCkne
COBETbI.
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4. CTpyKTypa, nopagok $GpopmuMpoBaHUA, CPOK MOJHOMOYMA, KOMMETEHLMA MNOMNeYnTe/IbCKoro
COBETAa M MOPAZOK MNPUHATUA MM pPelleHUn OonpeaensalTca YCTaBOM OpraHM3auMuM COUManbHOro
06CNY)KMBAaHMA B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poccuiickont depepaumm Ha OCHOBaHMM
NPUMEPHOTO NOJIOXKEHUS O NOMNEYNTENIbCKOM COBETE OPraHn3aLmm CoLMaibHOTO 06CNYKUBAHMA.

Cratbsa 23.1. He3aBucMmaa oOLEHKA KayecTBa YC/I0BMA OKasaHMA YCAYr OpraHuM3aumMamm
coumnanbHOro ob6cnyKuBaHma
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

1. HesaBucMmas oOLEHKa KayecTBa YC/IOBMI OKasaHWA YCAyr OPraHM3auuMsamMM COLMasibHOrO
obcnykmBaHua nABnsetTcA ogHoi u3 Gopm OOLWECTBEHHOrO KOHTPOAA M MPOBOAMTCA B  LEnsx
npeaocTaBieHNsA NOAyYaTeNsAM COUMAbHBIX YCIYr MHPOPMaLUKN O KauyecTBe YCNOBUIM OKasaHWUs yCayr
OPraHU3aLMAMM COLMANBHOTO OBCAYKMBAHMSA, @ TAKKE B LLeIAX NOBbILLEHWA KAYecTBa UX LeATeIbHOCTH.
(4actb 1 B pea. PepepansHoro 3akoHa ot 05.12.2017 N 392-¢3)

2. HesaBucMMas oOLEHKa KayecTBa YC/IOBWA OKAa3aHWA YCAyr OpPraHusauuamM COLMANbHOTO
06CNyKMBaAHMA NPeayCMaTPMBAET OLLEHKY YCI0BUIA OKA3aHWUA YCAYTr MO TaKUM OOLLMM KPUTEPUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLLMM 06 OpraHM3aLLMK COUMANbHOMO 06CNYyKMBaHUA; KOMPOPTHOCTb
YCNOBUIA NPeaoCTaBAeHUA COLMANbHbIX YCAYr, B TOM YUC/E BPEMA OXWAAHWUA NPefoCTaBNeHUA YCAYr;
[06porKenaTeslbHOCTb, BEX/AMBOCTb  PAabOTHMKOB  OpraHM3auuM  coumanbHOro  obCNyKMBaHUSA;
YA0BNETBOPEHHOCTb KQYeCTBOM YC/I0BUIM OKa3aHMUA YCAYT, @ TaKKe AOCTYNHOCTb YCAYr ANA UHBAAWAOB.
(4actb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBUCMMaA OLLEHKA KayecTBa YC/IOBWIA OKasaHMA YCAyr OpPraHusaumMaMu COLMANbHOrO
obcnyKMBaHUA NPOBOAUTCA B COOTBETCTBMM C MOJIONKEHUSMM HacTosiwen ctatbi. Mpu npoBeaeHUn
HE3aBUCUMMOWN OLLEHKWM KauecTBa YC/NOBUIN OKa3aHUA yCIyr opraHM3aumMamMmn coumanbHoro obcnyKmsaHums
ucnonb3yerca obuenoctynHas WHbopmauusa o6 opraHusaumsx CcoumanbHoro obcnykuBaHus,
pasmeLlLaemasn Takke B Gopme OTKPbITbIX AaHHbIX.

(4acTb 3 B peg,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTpatun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-93.

5. B uenax cospgaHuA YCﬂOBMﬁ Ana opraHn3aumm nposeneHuA He3aBUCUMOW OUEHKM Ka4yecTBa
YC}'IOBMVI OKa3aHwnA ycnyr opraHmsaumamm coumaabHOro O6Cﬂy)‘KMBaHMH:

1) O6buwectBeHHas nanata Poccuiickoli degepaummn no ob6palleHU0  YNOJHOMOYEHHOrO
denepanbHOro opraHa UCNOSHUTENBHOM BNACTM He NOo3AHee YeM B MECAYHbIN CPOK CO AHA MOoJydYeHus
yKasaHHOro obpauweHuna ¢GopmMuUpyeT M3 UUCAa NpeacTaBuUTeNei OOLLEPOCCUMIACKMX OBLLECTBEHHbIX
OpraHM3aumin, Cco3LaHHbIX B LeNsAX 3aluTbl MNPaB WM MHTEPECOB rpaxgaH, O0bLLepOCCUMACKMX
06LLeCTBEHHbIX 06beANHEHUI MHBAANAOB, 0BLWEPOCCUNCKUX OBLWECTBEHHbIX OpraHM3aLnii BeTepaHoB
O6LLLECTBEHHbIN COBET MO MNPOBEAEHUIO HE33aBMCMMOM OLLEHKM KayecTBa YC/0BWIA OKasaHMA ycayr
OPraHM3auMaAMM  COLMANbHOTO OBCAYXKMBAHMUA, YydpeauTenem KOTOpbIXx ABasieTcs Poccuiickan
depepaums, a TakKe HErocyaapCTBEHHbIMM OPraHU3aLUSAMM COLMANBHOIO OBCAYKMBAHMA, KOTOpble
OKa3blBAOT COLMaA/bHbIE YCAYTN 3a CYET CPeAacTB deaepanbHOro 6logyKeTa, U yTBEPKAAET €ro CocTas.
O6uiectBeHHan nanata Poccuiickoit Pegepaunmn MHGopMUpPYET YNONHOMOYEHHbIN deaepanbHbii opraH
WUCNONIHUTENbHOMW B/IACTM O COCTaBe CO343HHOrO NPW 3TOM OpraHe OOLWEeCTBEHHOro coBeTa Mo
NnpoBeAEHNIO HE3ABUCMMOM OLLEHKM KauyecTBa YC/I0BWIM OKa3aHWUS YCAyr OpraHM3aumMaMmn coumanbHOro
obcnyKmBaHuA. lNepevyeHb oOpraHUsaLMi COUMANbHOTO OBCNYKMBAHWA, B OTHOWEHUU KOTOPbIX He
npoBOAMTCA He3aBMCMMAs OLEHKA KayecTBa YCAOBMIA OKasaHUs MMM YCIyr, YyTBepXKpaeTcs
YNONHOMOYEHHbIM  desepanbHbIM  OPraHOM  UCMOAHUTENIBHOW  BNAAacTM € NpeaBapuTe/ibHbIM
obCyKaeHNEM Ha ObOLLECTBEHHOM COBETE NO MPOBEAEHMIO HE3ABUCMMOM OLEHKM KayecTBa YCA0BUIA
OKa3aHWsA yCAyr OpraHn3aumamm coLmMansbHOro 06CNyKMBaHUSA;

2) obuiecTBeHHble Nanathl cybbekToB Poccuiickon Peaepaunn no obpalleHmIo YyNnoaHOMOYEHHbIX
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OpraHoOB MCMNOMIHUTENBHOW BNAcTM cybbeKToB Poccuiickon Pepepaumm He nosgHee Yem B MeCAYHbIN
CPOK CO AHA NOAyYeHMA yKa3aHHOro obpatlteHmns GopMUpYIOT U3 YMCna npeacTaBuTesieit obLecTBeHHbIX
OpraHmM3auunii, co3gaHHbIX B LEAAX 3aWMTbl NPaB U MHTEPECOB rparkaaH, oblecTBeHHbIX 06beguHEHUM
WHBaNA0B, OOLLECTBEHHbIX OpraHusauuii BeTepaHOB OOLWECTBEHHbIe COBETbl MO NPOBEAEHMIo
HE3aBMCUMOW OL,eHKM KayecTBa YC/I0BUIM OKa3aHMA yCyr opraHM3aumMamMm CoLManbHOro ob6CyKmMBaHms,
KOTOpblE PacnosIoXKeHbl Ha TeppUTopUaX cybbekToB Poccuiickoit ®eaepaumnun u yupeguTensimm KoTopbix
ABNAOTCA Cyb6bekTbl Poccuiickoh Pepepaummn, a TaKKe HErocygapCTBEHHbBIMW  OpPraHM3aunsamm
COUMANbHOro OO6CNYXKUBaAHWUA, KOTOPble OKasbiBalOT COUMajbHble YCAYrM 3a CcYeT OloAMKEeTHbIX
accurHoBaHuM  GroakeToB cybbekToB Poccuiickont @epepauuun, W yTBEPXKAAOT WX  COCTaB.
ObuecTBeHHble NanaTtbl cybbekToB Poccuitckon Pepepaumnm MHGOPMUPYIOT OpraHbl rocyAapCcTBEHHOM
B/laCcTN cybbekToB Poccuiickon Pegepaumm o CoCTaBe CO34aHHbIX MPU 3TUX OpraHax obLECTBEHHbIX
COBETOB MO MPOBEAEHUI0 HE3AaBUCMMOMN OLEHKM KayecTBa YCNOBMI OKasaHUA YyCayr opraHusauuamm
coumanbHoro obcnykusaHums.

(4actb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-¢3)

5.1. CoctaB 06LecTBEHHOrO COBETa MO MPOBEAEHUIO HE3AaBMCMMOM OLLEHKM KayecTBa YC/IOBWA
OKasaHWs yCIyr opraHusaumMamMu coumanbHoro obcnyskmaHua (ganee - OBLLECTBEHHbINM COBET MO
HE3aBMCMMOW OLeHKe KauyecTBa) YTBEpP)KAAeTCA CPOKOM Ha Tpu roga. Mpu  dopmupoBaHum
0b6L,ecTBEHHOrO COBETA NO HE3AaBUCMMOW OLLEHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBASETCA UBMEHEHUE
He MeHee TPeTW ero coctasBa. B coctaB 06LecTBEHHOro coBeTa NO HE3aBUCUMMOWM OL,eHKe KayecTBa He
MOTyT BXOAWTb NPEACTAaBMTE/NIM OPraHOB FOCYAapPCTBEHHOM BNacTu, obwecTBeHHbIX 0b6beanHeHu,
OCYLLECTBAAOWMX AeATeNIbHOCTb B chepe coumanbHOro obCnyKMBaHUA, a TaKKe pykoBoauTenu (Mx
3aMecTUTeNn) U paboTHUKK OpraHn3aumin coumanbHOro obcnyKunsaHus. Mpu sTom 06LLECTBEHHbIN coBET
no He3aBMCMMOM OLEHKe KayecTBa NpuBAEKaeT K cBoel paboTe npeactaButenein obLLEeCTBEHHbIX
06beANHEHN, OCYLLECTBAAIOLWNX AeATENbHOCTb B chepe coumnanbHOro obcnyKMBaHus, obLLeCTBEHHOM
nanatbl gnsa obcyaeHus n GopMMPOBaHMA Pe3y/IbTaTOB TAKOW OLEHKW. YMcno YneHoB obLecTBEHHOro
coBeTa MO HEe3aBUCMMOW OLEHKe KayecTBa He MOXeT OblTb mMeHee 4Yem nNATb YesioBeK. YneHbl
0bLEecTBEHHOrO COBEeTa MO HEe3aBUCMMOW OLEHKE KayecTBa OCYLLECTBASIOT CBOK AeATe/IbHOCTb Ha
obuwecTBeHHbIX Havyanax. MHdopmaumsa o AeaTeNbHOCTU COOTBETCTBYOLWEro obLLecTBeHHOro copeta no
HEe3aBMCMMOWN OLLEHKEe KayecTBa NOAJ/IEXMUT pasmelleHuto B ceTn "MHTepHeT" Ha oduumanbHOM canTe
COOTBETCTBEHHO YMNOJAHOMOYEHHOro ¢enepasbHOro oOpraHa WCMNONHUTENbHOMW BAacTM, oOpraHa
WCNONHUTENIbHOM BNacTn cybbekTa Poccuiickoit Pegepaunu.

(4acTb 5.1 BBeaeHa PeaepanbHbim 3aKkoHOM oT 05.12.2017 N 392-93)

5.2. NonoxeHne 06 obLecTBEHHOM COBETE MO HE3aBUCMMOM OLEHKE KayecTBa yTBeppaaetcA
OpraHoOM rocyapCTBEHHOM BAACTU, NMPWU KOTOPOM CO343aH YKa3aHHbIA 0OLLECTBEHHbIN COBET.
(4acTb 5.2 BBeaeHa PeaepanbHbiMm 3aKkoHOM oT 05.12.2017 N 392-93)

6. MoKasaTenn, xapakTepusyroLlme obLLMe KPUTEPUM OLEHKM KAYecTBA YCNOBUIA OKA3aHWUS yCayr
OpPraHM3auMAaAMM COUMANBHOIO OBCNYKMBAHUA, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBMCUMMAn
OLLeHKa KayecTBa YC/NIOBUIM OKA3aHMA MMMK YCAYT, YCTAHAB/MBAOTCA YNOJHOMOYEHHbIM denepasbHbIM
OPraHoOM MCMNOSIHUTENIbHOW BAACTU C NpeaBapuTeNbHbIM 0bCy»KAeHMeM Ha obLecTBEHHOM COBETe Mo
HEe3aBUCMMOW OLLeHKe KayecTBa.

(4acTb 6 B peq. deaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. Ytpatnam cuny. - PepepanbHblii 3akoH oT 05.12.2017 N 392-93.

9. HesaBMCMMan OUEHKa KayecTBa YCAOBMM OKasaHMA YCAYyr OpraHM3auMaMM COLMaANbHOrO
06CNyKMBAHMA NPOBOAMUTCA O6LLECTBEHHbIMM COBETaMM MO HE3aBMCMMOM OLEHKe KayecTBa He valle
YyeM OAMH pa3 B roA M He perke YeM OAMH Pa3 B TP roga B OTHOLLIEHUM OAHON M TOW Ke opraHM3aummn.
(4actb 9 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. Ob6uLecTBeHHbIE COBETbI MO HE3AaBMCMMOM OLLEHKE KayecTsa:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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1) onpegenalOT nepeyHU opraHU3aLMii COUManbHOrO OBCNYKMBAHWUS, B OTHOLIEHWUM KOTOPbIX
npPoOBOAUTCA HE3ABMCMMAA OLEHKA;

2) NpUHMMaIOT y4acTMe B PacCMOTPEHUM MPOEKTOB AOKYMEHTalMM O 3aKynkax paboT, ycayr, a
TaKXe MNPOEKTOB TroCyAapCTBEHHbIX KOHTPAKTOB, 3aK/1KO4YaeMbIX YMNOJIHOMOYEHHbIM d)ep,epaanblN\
OpPraHOM UCMOJ/IHUTENbHOM BAACTU, YNOJIHOMOYEHHbIMM OpraHamm cybbekTos Poccuiickoin Pepepaunm ¢
opraHusaumen, KoTopas ocyLLecTsaAaeT cbop n ob6obuieHne nHbopmaLMmM O KaYecTBe YC/I0BMIA OKa3aHUA
YCAYr OpraHmn3aumsamu coLmanbHOro obcyKMBaHus (aanee - onepatop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - deaepansHbiii 3akoH ot 05.12.2017 N 392-93;

4) OCywWwecTBAAIOT HE3aBUCMMYIO OLLEHKY KauyecTBa YC/IOBMIM OKa3aHUA YCAYyr OpPraHuM3aumsamu
coumanbHoro obcnyRuBaHua ¢ yuetom MHbopmaLmmn, NpeacTaBJieHHON onepaTopom;
(B peq,. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npepncTaBnAOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM deaepanbHblii opraH MCNOJIHUTE/IbHOWM
BNACTW, YNOJHOMOYEHHble opraHbl cybbekToB Poccuiickoit ®Pepepauuun pesynbTaTbl HE3aBUCMMOM
OLEHKM KayecTBa YC/NIOBUW OKa3aHMA YCAYr OpPraHU3auMAMM COLMANbHOTO OBCAYXKMBAHWA, a TaKXKe
npeanoxeHuna ob yayyleHnn KayecTsa UX AeATeNIbHOCTH.

(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKkNto4eHMe rocyAapCTBEHHbIX KOHTPAKTOB Ha BbINOAHEHWE PaboT, OKasaHMe ycayr no cbopy
M 0606WeHNI0 MHPOPMALMM O KayecTBe YCNOBWUM OKasaHMA YCAYyr OpraHM3auMAMM COLMANbHOrO
obcnyKMBaHUA OCYLLECTBASETCA B COOTBETCTBMM C 3aKoHogaTesnbCTBOM Poccuitickoit depepauum o
KOHTPAKTHOW cucteme B cdhepe 3aKyrnoK ToBapoB, paboT, ycnyr ans obecneyeHmsa rocygapCcTBEHHbIX U
MYHUUMNANAbHBIX  HYXA. YNOJAHOMOYEHHbI ¢denepanbHblit  OpraH  WUCNOJIHUTENbHOW  BAACTH,
YNO/IHOMOYEHHbIE OpraHbl roCcy4apcTBEHHOW BnactMu cybbekToB Poccuitickoit dPepepauum no
pesy/nbTaTaM 3aK/NOYEHUS FOCYAapPCTBEHHbIX KOHTPAKTOB 0GOpPMAAIOT pelleHne o6 onpeaeneHun
onepaTtopa, OTBETCTBEHHOrO 3a cbop M 0606LWeHne MHPOPMaLIUN O KaYecTBe YC/I0BMI OKasaHUs ycayr
OpraHu3auUmnsaMmM CoumanbHOro obCNyKMBaHUSA, a TaKKe NP HEOOBXOAMMOCTU NPEeAOCTaBAAOT onepaTopy
06Wwen0CTYNHYI0 MHGOPMALMIO O AeATeIbHOCTM AaHHbIX OpraHM3auun, GopMnUpyemyto B COOTBETCTBUM
C rocyapCTBeHHOW M BeAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B C/ly4ae, eC/iM OHa He pasmelleHa
Ha odMUMANbHOM CaliTe opraHM3auunm).
(4acTb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBLUAA COOTBETCTBEHHO B YMO/JHOMOYEHHbIN deaepanbHblii OpraH MCNOMHUTEIbHOM
B/1ACTU, YNOJHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon depepaunn nHdopmauma o pesyabTaTax
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BUI OKa3aHMA YCAyr opraHmM3aumMamm CoLmManbHOro obcayKmBaHmn
noanemMT o6a3aTelbHOMy PacCMOTPEHMIO YKa3aHHbIMW OpraHaMM B MECAYHbIN CPOK WM y4MUTbIBAETCA
MMM NpU BblpaboTKe Mep MO COBEPLEHCTBOBAHUIO AeATeNbHOCTM OpraHM3auuii  COLManbHOro
06CNYKMBAHMA N OLEHKE AEeATEeNIbHOCTM UX PYKOBOAUTENEN.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa YC/NOBMIA OKasaHWA ycayr
OpraHn3aLMAMM COLMANbHOIO 06CNYKMBAHNA Pa3MELLAETCA COOTBETCTBEHHO:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHoMo4YeHHbIM peaepanbHbIM OpraHOM UCMONAHUTEIbHOM BNAacTU Ha opULMANbHOM canTe
AN pasMeleHus MHPoOpMauMM O rOCYAapPCTBEHHbLIX W MYHULMMNANbHbIX YUYPEKAEHUAX B CETU
"MHTepHeT";

2) ynonHoOMoYeHHbIMK opraHamu cybbekToB Poccuitickoit depepaumnmn Ha cBomx odpuLMaNbHBIX
caiiTax u opuumanbHOM caliTe ANA pasmeLleHma MHPOPMALMUM O FOCyAapCTBEHHbIX U MyHULMMAAbHbIX
yupexaeHusax B cetu "UHTepHeT".
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(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTtaB MHbOPMaLMKN O pe3yabTaTax HE3aBUCUMOM OLEHKW KayecTBa YCI0BUIA OKa3aHWUA yCayr
OpraHM3aUnAMKN COUMaNbHOIO 0B6C/YKMBaHUSA, BKAOYAA eanHble TpeboBaHMA K Takon MHbopmaumn, n
nopsaaoK ee pasmelleHns Ha oduLMabHOM caiiTe Ana pasmelleHua MHGOopPMaLMKM O roCyAapPCTBEHHbIX
M MYHUMUMNANbHbIX  y4ypexaeHuax B cetn "WHTepHeT" onpedensaTca  yNnoJIHOMOYEHHbIM
MpasutenbcTsom Poccuitickon Pegepaumn dpeaepanbHbIM OPraHOM UCMONHUTENIbHOM BIACTU.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNoNHOMOYEHHbIN deaepanbHblit OpraH UCMOAHUTENbHON BNACTU, YNOAHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickoit Pepepaumm m opraHM3aLUmnmM coumanbHoro obcnyumBaHMA obecrneynmBaloT Ha
cBoMx oduuManbHbIX caTax B ceTh "MHTepHeT" TeXHMYECKY0 BO3MOXKHOCTb BbIPAXKEHMA MHEHW
nosiy4aTeNnsiMmu yCayr U UHbIMM rpakgaHamMu O KayecTBe YC/I0BUIM OKa3aHUs 3TUX YCAYT.

(B peq,. PepgepanbHoOro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobatogeHmem npoueayp npoBeseHUs He3aBUCMMOM OLEHKM KayecTBa YCI0BUNM
OKa3aHUsA YCAyr OpraHM3auMsaMM COLMANbHOTO OBCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickon Pegepaunn.

(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBoguTenn roCyAapCTBEHHbIX OPraHM3aumMii  COUMANbHOrO OOCNYXKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE Mep MO YCTPAHEHWUIO HEAOCTATKOB, BbIIBIEHHbIX B XO4€ He3aBUCUMO
OLEHKM KayecTBa YCNOBUI OKasaHMA YCAYr OPraHM3auMamu  CouManbHOro obcnyXKuBaHusA, B
COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyaoBbiX [0roBopax C PyKOBOAMTENSAMM
opraHusaumnit coumanbHoro obcny:KMBaHWs B Mokasatenn 3pPeKkTMBHOCTU pPaboTbl pyKoBoOAMTENElM
BK/IIOYAIOTCA pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBMW OKa3aHWA YCAyr OpraHusauuamu
COLUMANLHOro 0B6CNYKMBAHUA U BbINOJHEHWUA MNAHA NO YCTPAHEHWUIO HEA,0CTATKOB, BbIABAEHHbIX B X0A4€
TaKOW OLEHKN.

(4acTtb 17 BBeaeHa ®enepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE33aBUCMMOM OLLEHKM KAYecTBa YC/NIOBUW OKA3aHWA YCAyr OpraHusauuamu
COLUMANBHOro 06CNYKMBAHUA YUUTLIBAIOTCA NPU OLeHKe 3ODEKTUBHOCTM AEATENIbHOCTU PYKOBOAMUTENSA
YNONHOMOYEHHOTrO ¢eaepanbHOro OpraHa MCMOAHUTENIbHOW BAACTM, BbICWUMX LO/KHOCTHBIX /UL
(pyroBOAUTENEN BbICWIMX MCNOAHUTE/bHbIX OPraHOB roCyAapCcTBEHHOM BAacTU) cybbeKkToB Poccuiickom
depepaumnm n pykosoauteneit opraHoB MCNOHUTENIbHOW BNACTU cybbeKkToB Poccuiickoin Pepepaumu.
(4acTb 18 BBeAeHa PenepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

Cratba 24. UHOpMaLMOHHbIE cUcTeMbl B chepe coumanbHOro obcnyKuBaHusn

1. WHdopMauUMOHHBbIMM cucTemamu B cdepe coumanbHoro obcayKuBaHuA (ganee -
MHPOPMALMOHHbIE CUCTEMbI) OCYWECTBAAIOTCA cbop, XpaHeHue, obpaboTka M npeaocTaBieHUe
MHPOPMALMM O TMOCTABLIMKAX COLMANbHBLIX YCAyr (peecTp MNOCTaBLMKOB COLMANbHBLIX YCAYr) U O
nosyyaTensx CoumanbHbIX ycayr (pernctp nosnyyateneid CoumanbHbIX YCAYr) Ha OCHOBAHMM AaHHbIX,
npeAaCcTaBAfseMbIX NOCTABLLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHPOPMALMOHHBIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIA OpraH cybbekTa
Poccuiickot ®epepaumm M opraHM3auMu, C KOTOPbIMM YKasaHHbIA OpraH 3akAlo4YMa AoroBopbl 06
aKcnAyaTauum MHGOPMALIMOHHbIX CUCTEM.

3. WHbopmaums, cogeprkawanca B WMHPOPMALMOHHBLIX CUCTEMax, WCNo/b3yeTca B Lenax
MOHMUTOPMHIA COLUMANbHOrO 06CNYKMBAHUSA, OCYLLECTBAEHUA rOCYAapCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06cnyKMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®eaepasbHOro 3aKoHa U
B MHbIX LeNsAx, onpeaeneHHbIX 3aKkoHoAaTebcTBom Poccuitickot degepaunn.

CraTbAa 25. PeecTp NOCTaBLMKOB COLUANbHBIX YCAYT
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1. PeecTp NOCTaBLMKOB coLManbHbIX ycnyr popmupyetca B cybbekTe Poccuiickon Pegepaumm.

2. BKalouyeHne opraHusaumin coumanbHOro obciy»XKMBaHUA B peecTp MOCTaBLUMKOB COLMAAbHbIX
yCAyr ocyuiectsnaeTca Ha 406 poBoAbHOM OCHOBeE.

3. PeecTp NoCTaBLMKOB COLMaNbHbIX YCIYT COAEPXKUT Cieaytowyto MHPopmaLumio:
1) perncTpaLMoHHbIN HOMEp YYETHOM 3anncK;
2) nonHoe U1 (ecnn nmeeTcs) COKpalleHHOe HauMeHOBaHUeE MOCTaBLUMKa COLMA/bHbIX YCAYT;

3) pata  rocygapCTBEHHOW — perucTpaummM  lpUAMYECKOro  Auua,  WHAMBUAYabHOro
npeanpuUHUMaTeNs, ABAAIOLLMXCA NOCTaBLLMKaMM COLMANbHbIX YCAYT;

4) opraHu13aLMOHHO-NpaBoBasA ¢popMa NOCTABLUMKA COLMABbHBIX YCAYT (417 IOPUANYECKUX NL);

5) agpec (Mecto HaxoXAeHWA, MecTo NpPeaoCTaB/eHNA COLMAbHbIX YCAYT), KOHTaKTHbIN TenedoH,
afipec 3/1eKTPOHHOM MOYTbI MOCTABLUMKA COLMAbHbIX YCYT;

6) d)amvmvm, nmA, OT4ECTBO PyKOBOAUTENA NMNOCTAaBLWMKA COUNANIbHBIX YCNYT;

7) uvHbopmMaLMA O AMUEH3MAX, MMEWMXCA Y MOCTaBLWMKA COUManbHbIX ycayr (npu
HeobxoaMmocTH);

8) cBepeHma o dopmax coumanbHOro obcnyK1MBaHus;

9) nepedyeHb nNpenocrtaBaAeMblX COUMANbHbIX yCnyr no d)opmaM coumanbHOro O6C}'IY)KVIBaHVIFI n
BUAaM COUMNANbHbIX YCNyT,;

10) Tapudbl Ha NpeaocTaBAAEMbIE COLMANbHbIE YCIYTM NO GOPMaM COLMANIbHOTO 06CAYKUBaHUSA
W BUAAM COLMAbHbIX YCAYT;

11) uHdopmauus o6 oblem KonanyecTBe MecCT, npeAHasHayeHHbIX ANA NpeaocTaB/eHus
COLMANbHbIX YCAYT, 0 HaAUYUK cBOBOAHbIX MECT, B TOM Yncae no popmam coLmanbHOro obcny»KmMBaHus;

12) nudopmauma 06 ycnoBuax NpeaocTaBNeHNA COLMANbHBIX YCYT;

13) nHdopmauma o pesynbTaTax NPOBEAEHHbIX MTPOBEPOK;

14) nudopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHBIX YCAYT 33 NocaeaHMe NATb NEeT;
15) nHaa nidopmaumsa, onpeaeneHHas MNpasuTenbcTBom Poccuitickolt degepaumn.

4. PeecTp NOCTaBLMKOB COLMaNbHbIX ycayr B cybbekTe Poccuiickoin depepaumnn pasmellaeTtca Ha
opuuManbHOM caliTe yNoNHOMOYEHHOIO opraHa cybbekTa Poccuiickont Peapepaumm B cetn "UHTepHeT" B
CooTBeTCTBUM C TpeboBaHMAMM 3aKOHOAaTeNbCcTBa Poccuiickoi degepaumn.

5. MocTaBWMK COLMaNbHbIX YCAYF C MOMEHTA €ro BK/OYEHMA B PEECTP MNOCTaBLMKOB COLMAbHbIX
yCAyr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/NbHOCTb MHOOPMALMM, COAEPKALLENACA B 3TOM
peecTpe.

6. WNHPopmaumAa O NOCTaBLMKAX COLMANbHBIX YCAYr pa3MeLllaeTcA B rOCYAapCTBEHHOM
MHPOPMaLMOHHOM cucTeme "EAMHAA UeHTPasM30BaHHas umudposana naatdopma B coumanbHol chepe".
PasmelyeHne 1 nonyvyeHme yKasaHHOW MHPOPMaLMKU B rOCyAapCTBEHHOM MHOOPMALMOHHOW cucTeme
"EQMHAn  ueHTpanu3oBaHHaa uudposasa nnatdopma B coumanbHoW chepe" oOCyWecTBAAOTCA B
cootBeTcTBUM c deaepanbHbiMm 3aKoHOM OT 17 uiona 1999 roga N 178-03 "O rocymapcTBeHHOM
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couuranbHoM nomoLun".
(4yactb 6 BBepeHa depepanbHbiM 3akoHoM oT 07.03.2018 N 56-d3; B pea. PeaepanbHOro 3akoHa oOT
25.12.2023 N 635-03)

CtatbA 26. Pernctp nonyuyarenen counanbHbIX ycnyr

1. Pernctp nonyyatenein coumanbHbix ycnyr popmupyetcs B cybbekte Poccuiickon Pegepaunm Ha
OCHOBAHWW aHHbIX, NPefoCTaBAAeMbIX NOCTaBLMKAMM COLLMAIbHBIX YCAYT.

2. Peructp nosnyyatenein coumasbHbIX YCAYT COAEPKUT Caedyollyto nHGopmaumio o noaydatene
couManbHbIX YCAyr:

1) perucTpaLMoHHbIM HOMEp YYeTHOM 3anucu;

2) dbamunuma, uma, oT4eCcTBO;

3) paTta poxaeHus;

4) non;

5) agpec (MecTo KUTeNbCcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoi Homep UHANBUAYANbHOIO INLEBONO CYETA;

7) cepuma, Homep nacnopta Uan AaHHble MHOINO AOKYMEHTA, yaOoCTOoBEpAOWero JiM4HOCTb, AaTa
BblAa4yn 3TUX AOKYMEHTOB M HAMMEHOBAHUE Bbl4aBLUEro X OpraHa,

8) pata obpauieHus c npocbboi 0 NpPeaoCcTaBAeHUM COLMANbHbIX YCAYT;
9) fnaTa opopmMIeHNA U HOMEP UHAVBUAYANLHON NPOrPaMmbl;

10) HavMmeHOBaHMe MOCTAaBWMKA WM HAMMEHOBAHWA MOCTABLIMKOB COLMANbHBIX YCAYT,
pPeanusyloLWmMx UHANBUAYANbHYIO MPOrpammy;

11) nepedyeHb COUMaNbHbIX YCAyr, nNpeaocCTtaB/IEHHbIX W NPeaoCTtaBaAemMbliX MosydaTtento
COLUMANbHbIX YCNYr B COOTBETCTBUU C 3aK/IIOYEHHBIM A0roBOPOM O NpeaocCTaB/IEHNUN COUNANbHBIX YCAyT C
YKa3aHnem Tapmbos, CTOMMOCTK CouManbHbIX ycnyr gnAa nosydyatena counanbHbIX ycnyr, NCTO4YHUKOB
d)VIHaHCVIpOBaHVIﬂ, nepmnoanvyHoOCTn N pe3ynbTaToB UX NPEOOCTaBNIEHUA;

12) nHaa nidopmaumsa, onpeaeneHHas MNpasuTenbcTtBom Poccuitickoit degepaunm.

3. WHPopmauma o nonyvaTensax CouMasnbHbIX YCAYr, a TaKXe O COUManbHbIX YCayrax,
npefocTaBAAemblX UM B COOTBETCTBUM C HactoAwum ®PepepanbHbiM 3aKOHOM, pasmMellaeTca B
rocyapcTBeHHOMW WMHPOpMaUMOHHOW cucTeme "EAMHAA LEeHTPanM3oBaHHaA uudposaa nnatdopma B
coumanoHon coepe". PasmelweHMe W NOAYYEHWE YKa3aHHOM WHPOPMAUMKM B TOCYAAPCTBEHHOM
nHdopmaumoHHOM cucTeme "EAMHAn UeHTpann3oBaHHan undposasa naatpopma B coumanbHon coepe”
OCYLLECTBAAIOTCA B cOOTBeTCTBMM ¢ PegepanbHbiM 3akoHoM oT 17 utona 1999 roga N 178-d3 "O
rocyapCTBEHHOM coLmanbHOM nomowm”,

(4yactb 3 BBegeHa degepanbHbiM 3akoHoM oT 07.03.2018 N 56-d3; B pea. PenepanbHOro 3akoHa ot
25.12.2023 N 635-93)

Cratba 27. TpeboBaHUA K NOPAAKY NPefoCTaBAeHNA COLUNAbHBIX YyCayr

1. NMopAanoK npefocTaBAeHUA COLMANBHBIX YCAyr obAsaTeneH Aana NcnosiHeHMA NOCTaBLWWKaMuU
COUMaNbHbIX yCAyr.
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2. NopaaoK npegoctaBNeHMA COUManbHbIX YCAYr ycTaHaBauBaetca no ¢opmam coumasbHOro
06CNYKMBAHMA, BUAAM COLMANbHbIX YCAYT M BKAOYaET B ceba:

1) HaMMeHOBaHMe couManbHOM yCayru;
2) cTaHAapT couManbHOM yCnyru;
3) npaBuWna NpeAocTaBAeHUA coLManbHOM ycayri 6ecnaaTHo NGO 3a NAATy UAKM YacTUYHYIO NAaTy;

4) TpeboBaHWA K [OeATENbHOCTU MOCTaBLIMKA COUManbHOW ycayru B cdepe COLUanbHOro
obcnyK1BaHUS;

5) nepeyeHb AOKYMEHTOB, HEOBXOANMbIX ANA NPeAoCTaBAEHMA COLMAIbHOM YCaYrK, C YKasaHuem
[OKYMEHTOB UM WHPOPMaLMKM, KOTOPble AO/KEH MPeAcTaBUTb MNoJyyateNb COLMANbHON YCayru, u
[OKYMEHTOB, KOTOPblE NoAJjieaT NpeacTaBeHnio B paMKax MeXBeA0MCTBEHHOro MHGOPMaLMOHHOIo
B3aMMOAENCTBMA UM NPEACTaBAAIOTCA NoJyYaTesIeM CoLManbHOMN yCayrM nNo cobCcTBEHHON NHMLMATUBE;

6) MHbIE MOMOXKEHUA B 3aBUCUMOCTM OT GOPMbI COLMANBHOTO 06CAYKUBAHUSA, BUAOB COLMANbHbIX
ycnyr.

3. CTaHAapT COLMaANbHOM YCAYTY BKAKOYAET B Cebs:

1) onvcaHWe coumanbHOM ycnyru, B TOM Yncie ee 06bem;

2) CPOKM NpenocTaBAEHUSA COLMANBHOM YCAYTHY;

3) nogyweBoit HopmaTnB GMHAHCUPOBAHUA COLMANBHOW YCAYTU;

4) NnoKasaTenn KayecTBa M OLEHKY pe3y/IbTaToB NPeLOCTaBAeHNA COLMAbHON YCyTK;

5) ycnosuna npenocraBneHunA cou,maanoﬁ ycayru, B TOM 4ucne ycnosuma [OOCTYNHOCTU
npegocrasneHnA cou,maanoﬁ ycnyrm gna WUHBannaos M Opyrux avy, C y4eTom OI'paHMLIEHMﬁ nx
KN3HEeOeATEe/IbHOCTH,

6) MHblE H606XOAMMbIe AnAa npeaocraBaieHnA cou,maanoﬁ YCAYyrn NnoN0XKeEHNA.

Cratba 28. MexXBegoMCTBEHHOE B3aMMOAENCTBME MNpPU  OpraHusauMm  CouManbHOro
obcnymBaHua B cybbekTe Poccuitickoit degepauumn

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMuM COLMANBbHOIO OOCAYKMBAHMA B
cybbekTte Poccuiickon Pepepaumm U COLMANBHOTO COMPOBOXAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOrO B3aMMOLEWNCTBUA, OMPEAEeNAIOWEro COoAep!KaHne U NopAdoK
OEeNCTBUI OpraHoB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickon ®egepaunn B CBs3M € peanmsaument
nosiHomoumii cybbekta Poccuninickont Pegepaumm, ycTaHoBAEHHbIX HacToAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT mexBegoMCTBEHHOIO B3aMMOAEI‘;1CTBMF| onpegenaer.

1) nepeyeHb OpraHOB TrOCYAApPCTBEHHOW BAacTM cybbekTa Poccuitickolt  depepaunu,
OCYLLECTBAAIOLLMX MEXBEAOMCTBEHHOE B3aNMOAOENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLIECTBASIEMOM OpraHamyM rocyAapCTBEHHOM BfacTM CybbekTa
Poccuiickon ®epepaumu;

3) nopaaoK 1 GOpPMbl MEKBEAOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K comepkaHuio, dopmam U ycnosuam obmeHa MHOpmaLMeinr, B TOM 4ucie B
3NIeKTPOHHOI dopMe;



5) mexaHusm peanusauumn MeponpuaTUA MO COLMANIbHOMY COMPOBOMAEHWUIO, B TOM 4ucie
nopaAoK NPUBAEYEHNA OPraHM3aLMM K ero OCyLLEeCTBIEHUIO;

6) NOPAZOK OLLEHKU Pe3y/1bTaTOB MeXKBEeA0MCTBEHHOIO B3aUMOAENCTBUA.
(n. 6 B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MNpodunaktnka obcToATenbCcTB, 06YCNOBAUBAOWMNX HYKAAEMOCTb rpaXKAaHWHA B
coumnanbHOM 06CcNyKnBaHUM

1. MpodurnakTMKa 06CTOATENLCTB, 06YCN0BAMBAIOLWMX HYXKAAEMOCTb rPaXKAaHUHa B COLMaIbHOM
06CNYKMBAHMM, OCYLLLECTBAAETCA NYTEM:

1) obcnenoBaHUA yCNOBUIM KU3HEAEATENbHOCTU FPaXKAaHUHA, OnpeaesieHNs MPULYUH, BAUAIOLLMX
Ha yXyZLWeHne 3TUX yC/I0BUI;

2) aHanu3a JaHHbIX FOCYAapCTBEHHOWM  CTaTUCTMYECKOM OTYETHOCTM, NpoBedeHus npu
HeobXoAMMOCTM BbIBOPOYHBIX COLMONOrMYECKUX OMPOCOB.

2. Meponpuatua no npoounaktuke o6CTOATENbCTB, O0OYC/NOBAMBAIOWNX  HYMKOAAEMOCTb
rpaxgaHvHa B COUMaANbHOM OBCAYKMBAHUKM, OCYLLECTBAAIOTCA B TOM YMC/Ie B pPaMKax PermoHabHbIX
Nporpamm coLManbHOro 06CNYKUBaHUA, YTBEPKAEHHbIX OpraHaMu rocyaapcTBeHHOM BacTh cybbekTos
Poccuiickon degepauymm.

nasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBCNTYHKUBAHNA U YCNNOBUA
ONNATblI COUNANBHBIX YCNYT

CraTtbsa 30. PuHaHcOBOe obecneyeHme coLmnaNbHOro 06CnyKMBaHUA

1. UcTouHnKamm dprHaHcoBOro obecneyeHma cCoLunanbHOro 0bCayKMBaHNA ABNAIOTCA:
1) cpeacTBa b6rogkeToB brogKeTHOM cuctembl Poccunitckot epepaunu;
2) 6naroTBOpPUTE/IbHBIE B3HOCHI U NOMKEPTBOBAHMUA;

3) cpeacTBa noJsiyyatenie coumanbHbIX YCAyr Npy NpeaocTaBAeHUN CouManbHbIX YCAYr 3a naaTty
WY YaCTMYHYLO NNaTy;

4) poxodbl OT NpPeAnpUHUMATENbCKOM M MHOW  MPUHOCALWLEA [O0X04 AeATeNbHOCTH,
OCYLLECTBAAEMOW OpraHM3aUMAMMN COLMANbHOTO OBCAYKMBAHUA, a TaKXKe WHble He 3anpelleHHble
3aKOHOM MCTOYHMKMU.

2. ®uHaHcoBoe obecneyeHue AeATENDbHOCTU opraHmsau,Mﬁ coumnanbHOro 06C!1y)KMBaHMFI,
HaxogAWnXcaA B BeAeHUU d)e,u,epaanblx opraHos WUCNONHUTENIbHOW  BNACTH, OoCyLiectBnAdAeTca B
cooTBeTCcTBMN  C 6l0ﬂ,)KeTHbIM 3aKOHO4aTeNbCTBOM Poccuiickon CDep,epau,MM 3a C4yeT cpencrs
d)e,a,epaanoro 6PO,CI,)-KeTa, a TaKXe 3a C4YeT cCpeacrts nonyaneneVl coumnanbHbIX Yycnyr npu
npegocraBneHnn coumnasibHbiX yCnyr 3a naaty UamM 4YaCTUYHyHo naaTy.

3. ®uHaHcoBoe obecneyeHne AeATeNbHOCTU OpPraHn3aLmMii COLMaNbHOTO 06CNYKUBaAHMA CybbeKTa
Poccuiickot depepaumm OCyLLECTBASETCA B COOTBETCTBUM C  OHOAKETHbIM 3aKOHOAATe/IbCTBOM
Poccuiickoin dPepepauum 3a cueT cpeacts broaxera cybbekta Poccuiickon ®egepaunu, a Takke 3a cyeT
CpeacTB nojsiyyaTenield coumanbHbIX YCAYr NpyM NpeaocTaBNeHMM CouManbHbIX YCAYr 3a naaty Uau
YacCTUYHYIO Nnary.

4. ®duHaHcoBoe obecneyeHune npeanocrtasneHnAa coumnanbHbIX YyCnyr HerocyaapcCrBeHHbIMU
opraHunsaunamun, uvHOUBUAYaNbHbIMKU NpeanpUHUMATENAMU, OCYLLEeCTBAAWNMMN OeATE/NIbHOCTb MO
counanbHomy O6C}'Iy)KVIBaHMIO, n npeanocrtaBaArWLmMmMmm CcoumManbHblE ycnyru counanbHoO
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OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMW OpraHU3auMAMKN OCYLLECTB/IAETCA NyTem MpeaocTaB/ieHus
cybenanii  m3  cooTBeTcTBylowero bOwoaxketa OrogKeTHoM cuctembl Poccuiickon dPepgepauymm B
COOTBETCTBMU C OlOAMKETHbIM 3aKoHOAaTe/NbCcTBOM Poccuitickon Pepepaumun, npoBefAeHMAa 3aKynok
COUMANbHbIX YCAYr B COOTBETCTBMWU C 3aKoHOAATeNbCTBOM Poccuiickolt depepaunm O KOHTPAKTHOM
cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr pns  obecnedyeHWA TroCyfapCTBEHHbIX U
MYHUUMNANbHBIX HYXKA, @ TaKXKe 3a CHET CPeACcTB noayyaTenei coumasnbHbIX YCAYr NPy NpeaocTaBaeHnN
CoUManbHbIX YCAYT 33 NAaTy MAW YaCTUYHYIO NAaTy.

5. YNonHOMOYEHHbIN defepasibHbiii OpraH UCNOJIHUTENIbHOM B/1AcTU, YNOJIHOMOYEHHbIM OpraH
cybbekta Poccuiickon ®depepaummn  BnpaBe MNPUBAEKATb UHbIE  UCTOYHUKU  GUHAHCUMPOBAHUSA
coumanbHoro obcnyKnBaHus, B TOM Yncae 419 peannsalm COBMECTHbIX NMPOEKTOB B AaHHOM coepe.

6. Mopagok pacxogoBaHWA cpeancts, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHWA naaTbl 3a
NpesoCTaBAEHUE COLMANbHbIX YCAYT, yCTaHaB/IMBAGTCA:

1) denepanbHbiM OpPraHOM WCMNOJIHUTENIbHOW BAacTM - A48 OPpraHM3auMii  CoLManbHOro
06CNYKMBAHMA, HAXOAALWMXCA B BeAeHUN deaepanbHbIX OPraHoB UCMOAHUTEIbHOW BAACTy;

2) YNO/HOMOYEHHbIM oOpraHom cybbekta Poccuitickot Ddepepaunm - A48 OpraHU3aUMiA
coumanbHoro obcnyxueaHma cybbekta Poccuiickon Pepepauum.

7. NopagoK pacxonoBaHMA CPeacTB, 0Opa3oBaBLWIMXCA B pe3y/ibTaTe B3WMaHMA NAaTbl 3a
npeaocTaBNeHe COLMAMbHBIX YCAYTr, AO/MKEH MPefycMaTPMBaTb BO3MOMKHOCTb WMCMNOJ/Ib30BAHUA 3TUX
CPeAcTB  Ha TEKYLyl AeATeNbHOCTb, Pa3sBUTME OPraHM3aLuMuM  COUMANbHOTO  0BCayXKMBaHMA,
CTUMY/IMPOBaHMe ee PaboTHMKOB.

8. EcAv rpaXkpaHuvH NOAy4YaeT CcouMalibHble YCAYyrn, NpesycMOTpPeHHble WHAMBUAYANbHOW
NporpaMmmoi, y MOCTaBLLMKA WM MOCTAaBLLMKOB COLMAbHbLIX YCIYr, KOTOpPble BK/OYEHbl B pPeecTtp
NMOCTaBLMKOB COLMaANbHBIX yCayr cybbekTa Poccuiickolt deaepauumn, HO He y4acTBYHOT B BbINOJIHEHWUU
rocyf,apCTBEHHOrO 334aHuA (3aKasa), NOCTaBLLMKY UM NMOCTABLLMKAM COLMAbHbIX YCAYT BbiMAa4yMBaeTCs
KOMMNeHcauuMsa B pasmepe M B NopagKe, KOTopble onpeaenstoTcs HOPMATUBHBIMW MPABOBbIMM aKTamu
cybbeKkTa Poccuiickoit Pepgepaunu.

KoHcynbTtaHTMAOC: NprMmeyaHme.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 gencTByeT B OTAE/NbHbIX CybbeKkTax PO, nepeyeHb KOTOpbIX
yTBepxaaeTca MNpasutenocteom PP B cootBeTcTBMM € U. 1 cT. 28 3 07 13.07.2020 N 189-d3.

9. ®uHaHcoBoe obecneyeHwe nNPeAOCTABAEHUSA COUMANbHBLIX YCAYr B pPaMKax WCMNOJIHEHUS
rocyapCTBEHHOrO COLMANbHOIO 3akKasa Ha OKa3aHMe rocydapCTBEHHbIX yCayr B cpepe coumanbHOro
obcnyXKMBaHUA OCYLLECTBASIETCA B COOTBETCTBMM c degepanbHbiM 3akoHoM "O rocyaapcTBEHHOM
(MyHMUMNanbHOM) couMaNbHOM 3aKa3e Ha OKa3aHWE TroCyAapCTBEHHbIX (MYHMUMNANbHbIX) yCayr B
coumanbHou coepe" 3a cyeT cpeacTs 6oaKeTOB bloaKeTHOM cuctembl Poccuitickont depepauum, a
TaKXKe 3a CYeT CpeacTB MnosiyyaTenei coumasnbHbIX YCAYyr Npu NpeaocTaBAeHUM COLMANbHbIX YCAYr 3a
NAaTy UaM YaCTUYHYIO NAaTy.

(4yacTb 9 BBeAeHa PenepanbHbim 3akoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTIAOC: NpumeyaHue.
Ct. 31 (B pea. @3 ot 28.04.2023 N 137-®3) pacnpocTpaHseTca Ha NPaBOOTHOLLEHMA, BO3HUMKLIME C
01.01.2023.

CraTtba 31. MpeaocTaBieHne coumnanbHbIX yeayr 6ecnaatHo

1. CoumanbHble ycnyrn B Gopme COLMANbHOrO 06CAYKMBAHMA Ha AOMY, B MOAYCTaLMOHAPHOM U
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CTauMoHapHoM hopmax coumanbHOro o6Cay»KMBaHNA NPeaoCcTaBAAOTCA 6ecnaaTHo:
1) HecoBepLEHHONETHUM AETAM;

2) vuam, nNocTpajaBWMM B pesysibTaTe  4ypesBblYaliHbIX  CUTYyaUMii, BOOPYMKEHHbIX
MEXKHaUMOHaNbHbIX (MEX3THUYECKUX) KOHDIMKTOB;

3) uHBanmMaam Bennkoit OTeyecTBEHHOW BOMHbI;
(n. 3 BBeaeH deaepanbHbIM 3aKoHOM OT 28.12.2022 N 570-93)

4) yyacTHUKam Benunkoit OTeuecTBeHHOM BOMHbI;
(n. 4 BBepeH depepanbHbim 3aKOHOM OT 28.12.2022 N 570-93)

5) uHBanMAaam 60eBbIX AENCTBUIA;
(n. 5 BBeaeH deaepanbHbim 3aKOHOM OT 28.12.2022 N 570-03)

6) NMMuam, HarpaxaeHHbIM 3Hakom "HuTento 610KkagHoro JleHnHrpaaa";
(n. 6 BBeaeH denepanbHbiM 3aKOHOM 0T 28.12.2022 N 570-03)

7) nMuam, HarpaxkeHHbIM 3HakoM "MuTtenb ocaxgeHHoro Cesactonons';
(n. 7 BBeaeH deaepanbHbim 3aKoHOM 0T 28.12.2022 N 570-03)

7.1) nnuam, HarpaxkgeHHbIM 3Hakom "Hutenb ocaxkaeHHoro CtanuHrpaga”;
(n. 7.1 BBeaeH PenepanbHbiMm 3akoHoM oT 28.04.2023 N 137-93)

8) snuuam, pabotaBwum B nepuos Benukon OTeyecTBEHHOW BOMHbI Ha 0ObObeKTax
NPOTUBOBO3AYLWHON OOOPOHbLI, MECTHOM NPOTMBOBO34YLWHOMW OOOPOHbI, Ha CTPOUTENbLCTBE
0BOPOHUTENBbHBIX COOPYMKEHUN, BOEHHO-MOPCKMX 6as, aspoapomMOB M APYrMX BOEHHbIX OOBEKTOB B
npegenax TbIIOBbIX FPaHWUL, AEeNCTBYIOLWMX GPOHTOB, OMNMEpaLMOHHbIX 30H AecTBylWMX GAoToB, Ha
NPUGPOHTOBBIX YYaCTKaX ¥Kene3HbIX U aBTOMOOU/IbHbIX A0POr, YeHaM 3KMMaXKen cy40B TPaHCNOPTHOro
$noTa, MHTEPHMPOBAHHbLIM B Hayane Bennkon OTeyecTBEHHOM BOMHbI B NOPTax APYrMX rocyapcTs.

(n. 8 BBegeH ®egepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B popme coumanbHOro 0BCAYKMBAHUA HA AOMY M B MOAYCTALMOHAPHOWM
dopme coumanbHoro obCayKMBaHUA nNpefocTaBaaloTcA 6ecnnatHo, ecam Ha paty obpalleHus
cpefHeayweBON [A0XO4 NOAYYaTens COUMaibHbIX YCAYr, PACcCYMTaHHbIA B COOTBETCTBUM C
HOPMAaTMBHbBIMW MPABOBbIMM aKTammn Poccuitickon deaepaumm, HUXKe NpeaenbHOM BENMYUHBI UK paBeH
npesenbHoM BEIMYUHE CpefHeayLEeBOrO A0X043 ANA NPeAOoCTaBAeHNA COLMaANbHbIX ycayr 6ecnnaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuinckon deaepaymu.

3. HopmaTuBHbIMK MpPaBOBbIMW akTamu cybbekToB Poccuitickon Pepepaumm moryt 6biTb
npeaycMoTpeHbl MHble KaTeropum rpaxgaH, KOTOPbIM coLUMafbHble YCAYrM MpeaocTaBaAloTca
becnnaTtHo.

4. MNopsaaoK onpeaeneHuna cpegHeaylWeBOro A0X0Aa ANs NPeaocTaBAeHUA couManbHbIX YCayr
becnnatHo AanAa uenei Hactoawero ®PenepanbHOro 3akoHa YcTaHaBAvBaeTca [1paBUTENLCTBOM
Poccuiickon ®epepaumnu.

5. Pasmep npeaencHoi BeNMYMHbI CpeaHeayLeBoro 4oxoaa AN NpeaocTaBNeHUA CoumanbHbIX
ycnyr 6ecnnaTHo ycTaHaB/AMBaeTCA 3aKoHamM cybbeKTa Poccuitickolt ®egepaumm v He MOXKET BbITb HUKe
NONYTOPHOW BEAMYMHBI MPOMMUTOYHOTO MWMHMMYMA, YCTAHOBJEHHOTO B CybbekTe PoccuicKoMl
depepaumm ANA OCHOBHbIX COLUMANbHO-AeMOrpadnUecKnx rpynn HaceneHus.

Cratba 32. OnpegeneHune pasmepa NaaTthl 3a NpeAoOCTaB/N€HUE COLMANBHDIX YCAyr

1. CoumanbHble ycayrn B popme COUMANbHOrO 0BCAYKMBAHMA HA AOMY W B NOYCTaLMOHAPHOWM
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dopme coumanbHOro obcnyKMBaHMA NPeAOCTaBAAITCA 33 NAATy UAM YacTUYHYO NAaTy, ecAn Ha [aTty
obpalleHna cpefHeayLWEBOW A0X04, NOAyYaTeNeil CounanbHbIX YCAYr, PAacCYUTAHHbIN B COOTBETCTBUU C
yactbto 4 cratbu 31 Hactoawero PenepasbHOro 3aKOHa, MpeBbIWAET NpefesibHY0 BeNYUHY
cpefiHeayLeBoro A0X04a, YCTaHOB/IEHHYO YacTbio 5 cTaTbm 31 HacToAwero PenepasnbHOro 3aKoHa.

2. Pasamep exkemecsayHoW NiaTbl 3a NpeAoCTaB/leHNe couManbHbIX YCayr B ¢opme CoumanbHOro
06CNy)KMBAHUA Ha AOMY U B MOJIyCTaLMOHAPHOMN GopmMe COLMaNbHOTO 0OCAYKMBAHMA PACCYUTbIBAETCA
Ha ocHoBe TapudoB Ha coumasbHble YCIYrh, HO HE MOXKEeT MPEeBbIWaTh NATbAECAT NPOLEHTOB Pa3HULbI
MeXAy BEe/IMYMHON CcpegHeayleBOro A0Xo4a MNoayyaTens CouManbHOW ycayru W npeaenbHol
BE/IMYMHON cpeaHeayLeBoro 40xo4a, yCTaHOBeHHOM YacTbio 5 ctaTbk 31 HacTtoAwero deaepanbHOro
3aKoHa.

3. CoumanbHble ycayru B CTauMoHapHoi dopme coumanbHOro ob6CcayKMBaHMA NPesoCcTaBASsOTCS
WX Moy4aTenam 3a NNaTy WUAM YaCTUYHYIO NAATy, 33 UCKAOYEHMEM MOoJiyYaTenel CcoumanbHbIX YCAyT,
YKa3aHHbIX B YacTax 1 1 3 ctatbm 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep eKemecsayHoli NiaTbl 33 NPefoCcTaBNeHne COLMabHbIX YCAYr B CTaLMOHapHOW dpopme
COLMaNbHOro 0b6C/yKMBAHUA PACCUUTLIBAETCA HA OCHOBE TapudOB Ha COLMANbHBIE YCAYTU, HO HE MOXKET
NpeBsblllaTh CEMbAECAT MNATb MPOLEHTOB CPedHEeAYLEeBOro A0X0Aa MOJydaTeNns CcoumasbHbIX YCAyr,
PacCYMTaHHOIO B COOTBETCTBUM € YacTbto 4 cTaTbk 31 HacToAwero eaepanbHOro 3akoHa.

5. Mnata 3a npegocrasaeHne CounaabHbIX yCayr nponssogmnTca B COOTBETCTBMM C A0roBopom O
npegocrasneHnn CcounaabHbIX ycnyr, npeayCcMoTpPEHHbIM ctatbent 17 HacCToALWero (De,u,epaanoro
3adKOHa.

nasa 9. KOHTPOJ1b B C®EPE COLIMA/IbHOIO OBC/TYKUBAHUA

Cratba 33. FlocypaapcTBeHHDIN KOHTPOb (Hap30p) B chepe coumanbHOro o6cnyKmsaHmua
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. FocyaapcTBeHHbIN KOHTpoab (Hagsop) 3a cobnogeHnem obasaTenbHbix TpeboBaHUI B chepe
COLMaNbHOro 06CNYKMBAHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) deaepanbHOro rocyaapcTBEHHOrO KOHTPOAA (Haa3opa) B chepe coumanbHOro obCayKMBaHms,
oCyWecTBnsemoro  ¢efepanbHbiM  OPraHOM  WMCMOJIHUTENbHOW  BAAcTW,  YNOJIHOMOYEHHbIM
MpaButenbctBom Poccuiickon depepaumm B COOTBETCTBUM € TMOJIONKEHUEM, YTBEPHKAAEMbIM
MpasutenbcTBom Poccuiickoit degepaumu;

2) permoHanbHOro rocyaapCcTBeHHOro KOHTPoAs (Hagsopa) B chepe coumanbHOro ob6cayKmMBaHus,
OCYLLECTBASIEMOrO  YMNOJIHOMOYEHHbIM OPraHOM WMCMONHUTENbHOW BNacTM cybbekTa Poccuiickol
depepaumm B COOTBETCTBMM C MOMOMKEHUEM, YTBEPXKAAEMbIM BbICLUIMM MCMNOAHUTENIbHBIM OpPraHOM
rocyaapcTBeHHoM BnacTn cybbekta Poccuiickoit Pegepaunu.

2. MNpeaMmeToMm rocyfapCTBEHHOIO KOHTPOASA (Haa3opa) B chepe CouManbHOro 06CAyKUBaAHMA
ABNAOTCA:

1) pna depepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B chepe  coumanbHOro
06CcNyKnBaHMA - coblogeHNe NOCTaBLMKAMM COLMANbHBIX YCAYT U3 YMCAA OPraHU3auMiA COLMANbHOIO
06CNYKMBAHMA, HaxoAAWMXCA B BeAeHUM deaepanbHbiX OPraHOB WCMONHUTENbHOW BNacTu, W
opraHusaunii coumanbHoro obcny:kmneaHus cybbekta Poccunitickot ®eaepaumm TpeboBaHUM HaCTOALLENO
depepanbHOro 3akoHa, ApyrMx deaepanbHbiX 3aKOHOB M MHbIX HOPMATWMBHbLIX MPABOBbLIX aKTOB
Poccuiickont degepalmu, a TaKKe 3aKOHOB M WMHbIX HOPMATMBHbLIX MNPABOBbIX aKTOB Cy6beKToB
Poccuiickoit ®eaepalmm, peryanmpyowmx NpaBooTHOWEHUA B chepe coLmanibHOro 06CayK1MBaHus;

2) AnA  pervoHanbHOro rocyAapCTBEHHOro KoOHTpona (Haasopa) B cdepe coumanbHOro
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obcnyxuBaHua - cobnofieHne NOCTaBLMKaMU COLMAJbHBIX YCAYr M3 4YMCNa HerocyaapCTBeHHbIX
(KoMmmepuyecKkMx MU HEeKoOMMEPUYECKUX) OpraHM3auuii CoOLManbHOro OBCNYKUBAHUA U MHAMBUAYANbHbIX
npeanpuHUMaTtenei, OCYLIeCTBAAIOWMX coumanbHoe obcnyxusaHue, TpeboBaHMA HaCTOALLEro
depepanbHoro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB WM WMHbIX HOPMaTMBHbLIX MPaBOBbIX aKTOB
Poccuiickoit Pepepaumnm, a TaKKe 3aKOHOB M WMHbIX HOPMATUBHbLIX MPABOBbIX aKTOB Cyb6bEKTOB
Poccuiickoit egepaumm, peryimpyowmx npaBooTHOLEHUS B chepe coLManbHOro 06CyKnMBaHums.

3. OpraHusaums U OCyLEeCTB/IEHUE TOCYAAPCTBEHHOrO KOHTpoaa (Hagsopa) 3a cobnogeHuem
obAasaTenbHbix TpeboBaHWt B chepe coumanbHOro obecnyKuBaHMA peryampytotca PegepanbHbim
3akoHoMm oT 31 uiona 2020 roga N 248-93 "O rocygapcTBEHHOM KOHTpo/e (Haa3ope) u MyHUUMNabHOM
KOHTpose B Poccuinckoit Pepepaunn’.

CraTtbsa 34. ObLiecTBeHHbIi KOHTPOb B chepe coumnanbHOro o6cnyKmMBaHus

O6LWecTBEHHbIN KOHTPOAb B chepe CoLManbHOro 06CAYKMBaAHMA OCYLLECTBASETCA FparkgaHamu,
OOLECTBEHHBIMM WM WHBIMW OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuiickoi
depepauunm o 3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHON BAacTU cybbekToB Poccuiickoi
depepaumm B npegenax YCTaHOB/JIEHHOW KOMMETEHUMM OKasblBAOT COAENCTBME TparkKAaHam,
OOLWECTBEHHBIM WM MHbIM OpraHM3aLMsAM B OCYLLECTB/IEHUM OOLECTBEHHOIO KOHTposA B cdepe
COLMaNbHOro 06C/YKUBAHMA.

Fnasa 10. 3BAK/TIOMUTENIbHBIE M NEPEXOAHbIE MOJTOXEHUA
CratbAa 35. MepexoaHble NONOKEHUA

1. YTBEpXAEHHbIA OpraHOM rocysapCTBEHHOM BNacTu cybbekTa Poccuiickoit ®epepaunm B cBA3K C
npuHATMEM HacTosAwero ®degepasbHOro 3aKOHa MepeyvYeHb COoUMaabHbIX YCAYr, NpenocTaBiAembIX
NocTaBLUMKAMM COLMaNbHbIX ycayr B cybbekTe Poccuiickoit Pepepaumm, He MoxKeT BbiTb COKpaLLEeH Mo
CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickoit ®egepaumm no coctoAaHuto Ha 31 aekabpa 2014
roga nepevyHem coumasbHbIX YCAyr, NpeaocTaBaAAeMbIX OPraHU3aLMAMM COLUANBHOIO 06CNYKMBAHMUA B
cybbeKkTe Poccuiickon Peaepaumm.

2. B pamkax ANAWMXCA NPABOOTHOLIEHWI ANA NoslyyaTeneil CoumanbHbIX YCAYr, Y KOTOPbIX NPaBo
Ha NOJyYeHWe CoLManbHbIX YCAYr BO3HWUK/IO B COOTBETCTBMM C AEMCTBOBABLUMM A0 AHA BCTYMN/IEHUA B
cuny Hactoawero denepanbHOro 3aKOHA NOPALKOM MPeAoCTaBAEHUA COLMAAbHbBIX YCayr B cybbeKkTe
Poccuitickon ®epepaunn, BHOBb YCTaHaBAMBaeMble Pasmepbl NAaTbl 338 NPefoCTaBAeHME COLUMANbHBIX
YyCAyr MOCTaBLLMKaMWM COLManbHbIX ycayr B cybbekte Poccuiickoit ®degepaumm M ycnosus ee
npesocTaBNEHNN B COOTBETCTBMM C HAacToAWwMM PefepanbHbiM 3aKOHOM He MOTyT BbITb Bbllle Pa3mepos
naaTbl 3a NpefocTaBAeHUEe 3TUM JIMLAM COOTBETCTBYHOLUMX COLMANBHBIX YCAYr, YCTAHOBNEHHbIX MO
cocTosiHuto Ha 31 aeKkabps 2014 roga, a ycnoBUA NpeaoCcTaBNAeHNA COOTBETCTBYHOLMX COLMASbHbIX YCyr
He MOryT ObITb yXyALIEeHbl NO CPABHEHMIO C YCOBUAMM, YCTAHOBAEHHbBIMM MO COCTOAHUIO Ha 31 aekabpsA
2014 roaa.

CraTtba 36. O NnpU3HaHUM YTPATUBLUMMM CUNY OTAENbHbIX 3aKOHOA4aTeNbHbIX aKTOB (NONOXeHui
3aKoHoAaTeNbHbIX akToB) Poccuiickoit Pegepauum

Mpu3HaTb YTPATUBLIMMM CUNY:

1) ®epepanbHbih 3aKoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06CNYyKMBAHUK
rpask4aH noKmaoro sospacta M MHBannaos" (CobpaHue 3akoHogaTenbcTBa Poccuitickoit Pepepaumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 pgekabpsa 1995 roga N 195-d3 "O6 ocHoBax COLMANLHOMO
obcnyKmBaHmMa HaceneHua B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTenbcTsa Poccuiickoi
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depepauum, 1995, N 50, ct. 4872);

3) ®epepanbHbit 3akoH oT 10 nons 2002 roga N 87-d3 "O BHECEHUM U3MEHEHUA B CTaTbio 6
dPepepanbHoro 3akoHa "O6 ocHOBax COUMAAbHOTO OOCAYKMBAHWUA HaceneHua B Poccuinckol
dPepepauumn” n pgononHeHuAa B cTatbio 2 3akoHa Poccuiickon ®Pepepaummn "O craHgapTulaumm”
(CobpaHune 3akoHogaTenbcTsa Poccuinckont depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 depepanbHOro 3akoHa ot 25 utons 2002 roga N 115-93 "O npasoBom
NONIOMEHNUN WHOCTPaAHHbIX rpaxaaH B Poccuitickoit Pepepaummn” (CobpaHune 3aKoHOAaTeNbCTBA
Poccuiickoin depepaummn, 2002, N 30, cT. 3032);

5) ctatbu 17 u 23 depepanbHoro 3akoHa ot 10 aHsapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHWN U AONONHEHUI B HEKOTOpble 3aKOHOZATe/IbHble aKTbl Poccuitickolt ®epepaumm B CBA3MU C
npuHatnem degepanbHoro 3akoHa "O AMLEH3MPOBAHUKM OTAENbHbIX BUAOB AeAtenbHocTn" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickoit ®eaepaunm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-®d3 "O BHeceHun
M3MEHEHWN B 3aKoHoZaTesbHble aKTbl Poccuiickolt degepaumm U NPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOPbIX 3aKOHOAaTe/bHbIX aKToB Poccuitickon Pepepaumm B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMU M3MEHEHWN U JonosHeHui B PepepanbHbit 3akoH "O6 06WMX NpUMHUMNAX
opraHM3auMmn 3aKoHoAaTeNbHbIX (MpeacTaBUTeNbHbIX) U UCMONHUTENbHbIX OPraHOB roOCYAapPCTBEHHOM
B/lacTU cybbeKktoB Poccuitckon Pepepaumm” n "O6 06WMX NPUHLMNEX OPraHU3aLMM MECTHOro
camoynpasneHus B Poccuiickon deaepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoit deaepaumm,
2004, N 35, ct. 3607);

7) ctaTblo 29 PepepanbHoro 3akoHa ot 23 utona 2008 roga N 160-$P3 "O BHeceHUN U3MEHEHU B
oTAeNbHble 3aKoHoAaTe/bHble aKTbl Poccuiickolt ®degepaumm B CBA3M C COBEpPLUEHCTBOBAHMEM
ocyuiecTBaeHus nosHomounit Mpasutenbctsa Poccuinckont Pepepaunn” (CobpaHme 3aKoHOAATENbCTBA
Poccuiickon deaepaumm, 2008, N 30, cT. 3616);

8) ctaTbto 2 PenepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-P3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoAaTeNbHble akTbl Poccuiickoit depepaumm B cBA3M € NpuHATMEM degepanbHOro
3akoHa "O 6ecnnatHolM topuanyeckon nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTtenbcTBa Poccniickolt ®egepaumnn, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa ot 25 Hoabpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHWIN B OTAEe/IbHble 3aKOHOAATE IbHbIE aKTbl Poccuinckon Pepepaumnm 1 NpusHaHUM YTPATUMBLLMMMU
CUNy OTAEeNbHbIX NOMOEHUN 3aKOHOAATEbHbIX aKTOB Poccuitickoit degepaumm no Bonpocam OxXpaHbl
340p0oBbA rpaxkaaH B Poccuickont Pepepaunn (CobpaHue 3akoHogaTenbcTsa Poccuiickolt deagepauymm,
2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactoswero ®eaepanbHOro 3aKoHa
Hactoawmnin ®eaepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 aHBapA 2015 roaa.

MNpesnaeHT
Poccuiickon ®epgepauymm
B.MYTUH
Mocksa, Kpemnb

28 nekabpsa 2013 roaa

N 442-03
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